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We are gathering views from our local business community in Keighley.
 
Your views will help identify local priorities and ensure that any future investment reflects the needs of businesses across the area.

If possible, please ensure that this questionnaire is answered by the Business owner or most senior person in the company. The views of your business are extremely important to us & we thank you for your support. 

The questionnaire is mainly tick box questions & will not take up much of your time however, we would really welcome your answers/comments to the questions is section 5

Many thanks.

Section 1: About Your Business
1. What type of business do you run?
☐ Retail
☐ Hospitality / food and drink
☐ Manufacturing
☐ Professional services
☐ Health, beauty or wellbeing
☐ Creative / digital
☐ Construction / trades
☐ Community or social enterprise
☐ Other: ___________________________
2. Where is your business based?
☐ Keighley Town centre
☐ Keighley East/West/Central ward (please underline)
☐ Other part of Keighley
☐ Nearby village / surrounding area, please state which area
☐ Other: ___________________________
3. How long has your business been operating?
☐ Less than 1 year
☐ 1–3 years
☐ 4–10 years
☐ More than 10 years
4. How many people does your business employ, including yourself?
☐ 1
☐ 2–5
☐ 6–10
☐ 11–25
☐ More than 25
5. Do you own or rent your business premises?
☐ Own
☐ Rent
☐ Work from home
☐ Mobile / no fixed premises
☐ Other: ___________________________

Section 2: Current Economic Conditions
1. How would you describe current trading conditions for your business?
☐ Very strong
☐ Fairly strong
☐ Stable
☐ Difficult
☐ Very difficult
2. Compared with 12 months ago, is your business currently:
☐ Growing
☐ Stable
☐ Declining
☐ Unsure
3. What are the biggest challenges currently affecting your business?
Please tick up to five
☐ Rising energy costs
☐ Rent or business rates
☐ Reduced customer spending
☐ Lack of footfall
☐ Parking and access issues
☐ Public transport links
☐ Recruitment or skills shortages
☐ Crime, anti-social behaviour or safety concerns
☐ Empty shops / appearance of the town centre
☐ Supply chain costs
☐ Lack of business support or advice
☐ Digital skills or online competition
☐ Other: ___________________________
4. How confident are you about your business over the next 12 months?
☐ Very confident
☐ Fairly confident
☐ Not very confident
☐ Not confident at all
☐ Unsure

5. What would most improve confidence for your business?



Section 3: Business Growth and Jobs
1. Are you currently planning to grow your business?
☐ Yes, within the next 12 months
☐ Yes, within the next 2–3 years
☐ No
☐ Unsure
2. What would help your business grow?
Please tick all that apply.
☐ More customers / increased footfall
☐ Access to finance or grants
☐ Better premises
☐ More affordable rent or rates
☐ Better transport and parking
☐ Skilled staff
☐ Training support
☐ Marketing support
☐ Improved safety and cleanliness
☐ Networking with other local businesses
☐ Other: ___________________________
3. Would investment in Keighley make you more likely to:
☐ Take on staff
☐ Expand premises
☐ Invest in equipment
☐ Improve your shopfront or building
☐ Increase opening hours
☐ Start selling online
☐ Collaborate with other local businesses
☐ None of the above
☐ Other: ___________________________
4. What barriers prevent you from expanding or employing more people?






Section 5: Keighley as a Place to Do Business
1. Why did you choose Keighley to set up your business?


2. What are you most proud of about your Business’s contribution to Keighley?


3. What Strengths does Keighley already have that makes it a good place to do business?



4. When you think about your customers, staff & community, what does a good life in Keighley look like?


5. What would make a positive difference to everyday life in Keighley over the next 10 years?


6. What in your opinion needs to change to make Keighley more attractive to businesses, customers and visitors?


7. What do people often say they value about Keighley?

  
8. How could local businesses be better involved in decisions about the future of Keighley?

☐ Regular business forums
☐ Online surveys
☐ One-to-one visits with businesses
☐ Local business steering group
☐ Workshops or consultation events
☐ Updates by email or newsletter
☐ Other: ___________________________

Section 6: Final Comments
1. If you had one message for the decision-makers about future investment in Keighley, what would it be?


2. Would you be willing to be contacted for further discussion about business investment in Keighley?
☐ Yes
☐ No

3. If yes, please provide your contact details:
Name: _______________________________________________
Business name: _______________________________________
Email / phone: _______________________________________

Thank you for taking the time to share your views. Your feedback will help shape priorities for investment and support local business growth in Keighley.

Please return this completed questionnaire to wendyspencer@airedaleenterprise.org.uk
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