
Help with repairs and improvements – what happens 

 

Council carries out 
Financial Assessment 

Owner applies for 
HAL 

Council carries out 
inspection 

The financial assessment will 

check if you can get help and 

whether this will be Home 

Appreciation Loan or Health 

and Safety Assistance Grant  

A Housing Technical 

Officer will look at 

the repairs you 

need and list the 

ones we can help 

with in a schedule 

of works 
If you decide to 

use the Agency 

Service we will 

sort out a 

contractor and 

you will not need 

to get estimates 

for the work 

Council approves 
loan  

A Financial 

Assessment 

Officer will 

visit you to 

help fill in the 

forms that 

are needed  

Our loans are administered by 

Sheffield Homes & Loans  so your 

forms will go there and you will 

get some documents from them 

You will have 3 months 

to carry out the work if 

you have a grant or 6 

months for a loan 

Enquiry form 

Council prepares a 
Schedule of works 

 

Owner decides if 
will use the Agency 

Service 

 
Owner gets two 

estimates 

Council prepares a 
Schedule of works 

Owner gets two 
estimates 

 

Council does a cost 
assessment 

 

Owner carries out 
building work 

Council pays  
contractor 

Council approves 
Grant 

Health and Safety 
Assistance Grant 

Home Appreciation 
Loan (HAL) 

Council does a cost 
assessment 

 

We will only pay your 

contractor when we are 

satisfied that the work we 

have agreed has been 

done. You must not pay 

the contractor directly 




