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Can I follow an application’s progress? 
 
Public Access allows you to keep track of an application’s progress automatically 
 
To do this you must be registered and logged in to the service. 
 
Find the application you would like to track so that you are at the details page. 
 
 

 
 
 
Click the ‘Track’ button. 
 
You will receive an email: 
 

• When a new document is added 

• When the application changes from ‘Pending Consideration’ to ‘Pending Decision’. 

• When the application has been decided 
 
To remove an application from the tracked application list, click on the Stop Tracking button for that 
application. 
 
You can see your tracked applications by looking at your profile:  See image below. 
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