
 
 
 
 
 
 
 

The Care Bill became the Care Act on 
14 May 2014 when it received Royal     
Assent.  
 
The Care Act represents the most            
significant reform of care and support in 
more than 60 years. It aims to make the 
social care system fairer and help people 
get better care.  
 
In addition to reforming the law relating 
to adult social care and support system, 
the Care Act also creates a legal             
framework for safeguarding adults from 

abuse or neglect. It sets out roles and                         
responsibilities for key organisations and 
individuals to work together to keep 
adults at risk safe. 
 
Department of Health’s ‘Care and               
Support Statutory Guidance’ was                
published on 24 October 2014. Chapter 
14 specifically relates to safeguarding 
(page 229) and replaces the ‘No secrets’ 
guidance.  
 

The chapter covers:  

• Adult safeguarding – what it is and 
why it matters;  

• Abuse and neglect: Understanding 
what they are and spotting the signs; 
Reporting and responding to abuse 
and neglect; 

• Carers and adult safeguarding; 

• Adult safeguarding procedures; 

• Local authority’s role and                 
multi-agency working; 

• Criminal offences and adult                
safeguarding; 

• Safeguarding enquiries; 

• Safeguarding Adults Boards; 

• Safeguarding Adults Reviews; 

• Information sharing, confidentiality 
and record keeping; 

• Roles, responsibilities and training in 
local authorities, the NHS and other 
agencies. 

 

The 2014 Care Act is divided into three 
main parts, part 1 of the Act will come 
into effect in April 2015 which includes  
Safeguarding.   
 

Download the guidance from:  
https://www.gov.uk/government/news/final-care-act-guidance-published 
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The Care Act brings with it 
major implications for the 
learning and development 
needs of the adult social 
care workforce in England. 
Skills for Care and the            
National Skills Academy for 
Social Care have been 
asked by the Department of 
Health to work in                       
partnership with The                 
College of Social Work to 
develop a learning and                        
development programme to enable those working in 
adult social care in England to comply with the Care Act 
requirements from April 2015.  
 
In order to help develop the programme, Skills for Care 
ran an open consultation exercise from 21 March 2014 to 
11 April 2014. The consultation included an online                
survey receiving over 700 responses and focus groups 
involving over 400 people.  
 
The consultation found that:  

• All the roles initially identified by Skills for Care 
(which have been listed in the report) are likely to be 
subject to new demands under the Care Act, and to 
consequently require some learning and                         
development.  

• Middle managers and social workers are especially 
likely to require learning and development.  

• The consultation also identified further jobs roles 
(requiring learning and development as a result of 
the Care Act.  
 

This report summarises findings, download from: 
http://www.skillsforcare.org.uk/Document-library/Standards/Care-Act/Consultation-on-the-Care-Act-learning-and-development-programme---findings-report.pdf 

This Care Act web 
hub has been            
developed to help 
those working in 
adult services            
respond to current 
demands, by  
bringing together: 
 

• Practical materials and resources to support                     
implementation of the Care Act                          

• Links to related organisations, external publications 
and guidance 

• Latest news, policy and legislation 

 
Access the Hub from:   
https://www.ripfa.org.uk/the-care-act?cmpid=NLC|SCSC|SCEUP-2014-1110 
 

Commissioned by 
the Department of 
Health, Local  
Government  
Association, the Association of  
Directors of Adult Social Services and the Care  
Providers Alliance, the Social Care Institute for  
Excellence (SCIE)  provides guidance, practical  
resources, training and consultancy to help implement 
the Care Act.  
 
Resources range from:  

• Care Act training and support 

• Assessment and eligibility 

• Commissioning advocacy 

• Safeguarding adults 

• Transition from children’s to adults’ services 

• Care and Support Reform Programme 

• Prevention Library 

• And so much more… 
Find out more from:  
http://www.scie.org.uk/care-act-2014/?dm_i=4O5,2W3JG,4CTE94,AGNGN,1 

The Local  
Government  
Association 
(LGA), the 
 Department of Health (DH) and the Association of      
Directors of Adult Social Services (ADASS) – who               
together make up the joint Programme Management       
Office (PMO) are working in partnership to support the 
implementation of the Care Act.  
 
To support people working in social care LGA’s website 
has dedicated pages offering learning and development 
resources, practice guidance and practical tools. Further 
work and resources are currently being developed,                       
updates will be made to the website in due course, so it’s  
worth keeping an eye on this!  
Find out more from:                                                                                              
http://www.local.gov.uk/care-support-reform/-/journal_content/56/10180/6527978/ARTICLE?dm_i=4O5,2W3JG,4CTE94,AGNGO,1 

CONSULTATION ON THE CONTENT OF THE CARE ACT 
LEARNING AND 
DEVELOPMENT PROGRAMME 
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Care Act 2014—Updates, Reports & Resources (continued) 

Think Local Act Personal 
(TLAP) is a national  
partnership of more than 50 
organisations committed to 
transforming health and care 
through personalisation and 
community-based support.  
 
Reports to help councils to 
meet their new Care Act duties 

in relation to information and advice on local support    
services have been developed. Shaping the future –    
Part 1 addresses the strategic challenge. It explores the 
implications of the Care Act for councils and their                
strategic partners.  
 
Gearing up for change - part 2 and Seeing the benefits - 
part 3 are also available to download from:  
http://www.thinklocalactpersonal.org.uk/Latest/Resource/?cid=10287&dm_i=4O5,2W3JG,4CTE94,AH6CU,1 
 
 

PART 1—SHAPING THE FUTURE  
PLANNING, COMMISSIONING AND DELIVERING INFORMATION, ADVICE AND BROKERAGE IN THE 
CONTEXT OF THE CARE ACT 

Safeguarding Adults and Housing  

Housing staff have a key 
safeguarding role to play, 
alongside their colleagues in 
social care, health and the 
police, in keeping people 
safe. They are well placed to 
identify people with care and 
support needs, share  
information and work in  
partnership to coordinate  
responses.  
 

Social Care Institute for  
Excellence (SCIE) have  
published the following  
documents: 
  

• Guidance for frontline 
housing staff and            
contractors  -  to help 
staff to identify people 
who may be at risk of 
abuse and to know how 
to respond.  

• Guidance for housing 
managers - helping 
managers to improve 
safeguarding practice in 
housing.  

• Guidance for local authority social care              
staff - promoting joint working with housing to           
improve safeguarding practice.  

 
Download these documents from:   
http://www.scie.org.uk/publications/guides/guide53/ 

A new Housing and Safeguarding Alliance has also been 
formed, comprising of leading-edge housing  
providers, professional and trade body representatives. 
Its aim is to encourage, assist, promote and recognise 
the role and contribution of the housing sector in  
safeguarding adults. 
 

A range of useful resources have been made available 
on the Housing Learning and Improvement Network’s 
website who are also members of the alliance.  
 

Resources range from:   
 

• Housing engagement with Safeguarding Adults 
Boards  

• Adult safeguarding self assessment checklist 
against the Care Act statutory guidance for             
housing and housing support providers 

• The safeguarding aspects of the Care Act 2014 

• Care Act - The Role of Housing in Safeguarding 
Adults  

• And so much more… 
 

Find out more from:  
http://www.housinglin.org.uk/Topics/browse/HousingOlderPeople/Safeguarding/?parent=9016&child=8914 

 

Source and to read full article: Social housing and adult 
safeguarding: overdue Improvements at:  
https://societycentral.ac.uk/2014/09/02/social-housing-adult-safeguarding-overdue-improvements/ 

 
 

THE CARE ACT 2014 PLACES A LEGAL OBLIGATION ON ALL HOUSING PROVIDERS TO ENGAGE IN  
ADULT SAFEGUARDING FROM APRIL 2015…  



Care Quality Commission 
(CQC), Association of Chief 
Police Offices (ACPO), Local 
Government Association  
(LGA), the Association of the 
Directors of Adults Social 
Services (ADASS), and 
Health services (NHS             
England) have jointly               
published guidelines on 
‘Safeguarding Adults – Roles 
and Responsibilities in 
Health and Care Services’.  
 
This document sets out how individuals and                                        
organisations should work together to prevent abuse and 
neglect from happening and ensure the safety and               
well-being of anyone who has been affected.  
 
The aim of this guidance is to ensure that the right things 
are done by the right people at the right time, working 
within their own agency and with partners. 
 

Download from:  
http://www.cqc.org.uk/content/cqc-joins-forces-partners-strengthen-roles-and-responsibilities-adult-safeguarding 
 

This guide is intended to           
support councils and their 
partners to develop outcomes 
- focused, person-centred 
safeguarding practice.  
 
It was originally drafted to 
support the 53 councils who 
signed up to Making                   
Safeguarding Personal (MSP) 
in 2013-14. It has been              
updated based on  
experience.  
 
The document gives guidance to local authorities and 
their partners to embark upon and take forward the              
Making Safeguarding Personal approach. 
 
Download from:  
http://www.local.gov.uk/adult-social-care/-/journal_content/56/10180/6074789/ARTICLE 
 
 

 

This report sets out the key 
themes and issues arising 
from peer challenges in the 
field of safeguarding adults.  
To date there have been 
twelve peer challenges             
specifically on safeguarding 
adults run through the Local 
Government Association 
(LGA).  
 
This report sets out key  
learning points to assist the 
improvement of safeguarding 
policy and  practice.  
 
Download the full report from: 
http://adass.org.uk/safeguarding-key-documents-safeguarding-adults-learning-peer-chllenges/ 

The Health and Social Care 
Information Centre has  
published an annual report of 
the safeguarding adults return 
(SAR) data collection from 1 
April 2013 to 31 March 2014.  
 
The purpose of the collection 
is to provide information which 
can help stakeholders to  
understand where abuse may 
occur and improve services 
for individuals affected by abuse. 
 
Download the report from:  
http://www.hscic.gov.uk/catalogue/PUB15671 

The Care Quality Commission 
(CQC) have published                 
information for people who 
are thinking about using            
hidden cameras – or any type 
of recording equipment – to 
monitor someone's care. 
 
 
 

Continued on page 5  
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Safeguarding Adults — Updates, Reports & Resources (continued) 

Continued from page 4 
 

CQC’s says hidden cameras or recording equipment can 
be used in certain circumstances if families are                  
concerned about poor care or abuse of people under 
care. However, anyone considering this step should think 
how it may intrude on other people’s privacy, including 
other people who use the service, staff, families and       

visiting professionals.  

 

This information is aimed at families, carers and people 
who use health and care services, it sets out some of the 
things that people should consider if they are thinking of 
using recording equipment, as well as explaining other 
steps people can take to raise their concerns.  
 

Download from: http://www.cqc.org.uk/content/using-hidden-cameras-monitor-care 

This new resource from              
Social Care Institute for           
Excellence (SCIE) 
clarifies how social workers 
can use existing laws to gain 
access to adults suspected 
to be at risk of neglect or 
abuse, where access has 
been restricted or denied. 
  
The safeguarding duties  
under the Care Act 2014 
apply to an adult who: 

• has needs for care and support (whether or not the 
local authority is meeting any of those needs) 

• is experiencing, or at risk of, abuse or neglect 

• as a result of those care and support needs is          
unable to protect themselves from either the risk of, 
or the experience of, abuse or neglect. 

 
The guide has been created to provide information on 
legal options for gaining access to people who fulfill the 
three criteria above where access is restricted or denied. 
It is intended as a source of ready reference in situations 
of uncertainty, rather than as a learning tool, laying out 
the potential routes to resolution. It is important that              
social workers and their managers are as clear as                
possible on which legal powers or options apply to which 
situations, and in cases of any uncertainty that they          
consult their senior managers and/or the legal                  
department of the local authority.  
 
Download the guidance from: 
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-suspected-at-risk-of-neglect-abuse/ 

The Winterbourne view       
scandal, exposed by the 
Panorama programme in 
2011 shocked the nation.  
 
Transforming Care: A  
national response to  
Winterbourne View Hospital: 
Department of Health Review 
Final Report (2012) looked at 
why this happened and set out a programme of work to 
take every step, to ensure this does not happen again. 
The Department of Health committed in Transforming 
Care to produce a report two years on to account for  
progress.  
 
This report is a collective account from partners across 
the health and care system to reflect the cross-system 
effort that has continued over the past year to tackle the 
root causes of the abuse and treatment of people at 
Winterbourne View. It sets out what has been done and 
recognises there is still much more to do.  
Download the report from:  
https://www.gov.uk/government/publications/winterbourne-view-2-years-on 
 

Transforming Care for  
People with Learning  
Disabilities report is setting 
out the next steps of a  
system-wide plan to answer 
the calls from individuals and 
their families to overhaul      
services for people with 
learning disabilities. 
 
The report sets out a series 
of ways in which NHS  
England, the Local  
Government Association (LGA), the Association of Adult 
Social Services (ADASS), the Care Quality Commission 
(CQC), Health Education England (HEE) and the  
Department of Health (DH) intend to improve the quality 
of life of those with learning disabilities by substantially 
reducing the number of people placed in hospital,  
reducing the length of time those admitted spend there, 
and enhancing the quality of both hospital and  
community settings. Download the report from:  
http://www.england.nhs.uk/wp-content/uploads/2014/11/transforming-commissioning-services.pdf 

GAINING ACCESS TO AN ADULT SUSPECTED TO BE AT 

RISK OF NEGLECT OR ABUSE: A GUIDE FOR SOCIAL 

WORKERS AND THEIR 

MANAGERS IN ENGLAND 

POLICY PAPER: 
WINTERBOURNE VIEW: 2 
YEARS ON 

WINTERBOURNE VIEW -  
TIME FOR CHANGE  



The Adult Social Care   
Outcomes Framework 
(ASCOF) is the Department 
of Health’s main tool for  
setting direction and 
strengthening transparency 
in adult social care. The 
framework was first  
published in March 2011, 
and since then has been kept 
under constant review to  
ensure a continued focus on 
measures that reflect the outcomes which matter most to 
users of adult social care services and their carers.  
 
This document:   

• Describes how the ASCOF should be used as a 
tool to support local improvement in care and  

• support;   

• Provides a national commentary on adult social 
care outcomes in 2013/14;   

• Sets out the ASCOF for 2015/16; and  

• Outlines a forward look for the development of the 
ASCOF in future years, in particular considering 
the implication of the Care Act 2014. 

 
Download from:   
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/375431/ASCOF_15-16.pdf 

The Care Quality  
Commission's (CQC) report 
analyses the state of care in 
England. It focuses on safety, 
leadership, effectiveness and 
care. The report looks at the 
responsiveness of services 
within: adult social care;            
hospitals, mental health care 
and community health              
services; primary medical 
services and integrated care.  
 
The report reveals many examples of excellent care, and 
encourages other providers to learn from them. There is 
also significant variation in quality. People in nursing 
homes tend to receive poorer care than those in other 
residential services. CQC also highlights the importance 

of a well-led, valued and trained workforce. Care                
provided by homes with a registered manager was             
substantially better than those without a registered            
manager for six months or more. Safety and                        
safeguarding were also identified as areas for  
improvement across health and social care  
Download the report from:  
http://www.cqc.org.uk/sites/default/files/state-of-care-201314-full-report-1.1.pdf 

The consultation on the             
proposal to require providers 
to display their rating ran from 
the 15 September to the 14 
October 2014. A total of 80 
responses to the                   
consultation from a mix of 
NHS providers, independent 
sector providers and              
stakeholder groups were      
received.  
 
The majority of responses welcomed proposals for            
providers to display their ratings. Many emphasised the 
importance in making information about the quality and 
safety of care provided available to service users and the 
public. A few responses suggested changes were 
needed to the regulations to make them clearer.            
Therefore, the Government has made changes to the 
draft regulations to ensure there is a legal requirement 
on providers to display the rating awarded by CQC. 
 
The draft regulations have been laid in parliament for 
consideration before coming into force on 1 April 2015. 
Download the report from: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/399862/SoTD_Response_acc.pdf 

This document sets out the 
Department of Health’s (DH) 
approach to introducing new 
fundamental standards, the 
Duty of Candour and the fit 
and proper persons  
requirement. It provides a 
combined response to three 
separate consultations             
carried out by DH, which      
included:   

 

       Continued on page  7 
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CONSULTATION RESPONSE BY THE CARE QUALITY 
COMMISSION (CQC)  

REQUIREMENTS FOR REGISTRATION WITH THE CARE 
QUALITY COMMISSION  
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Health & Social Care—Updates, Reports & Resources (continued) 

Continued from page 6 

 

• Introducing fundamental standards: consultation on 
proposals to change CQC registration regulations 

• Consultation on the fit and proper persons                   
regulations  

• Introducing the statutory Duty of Candour. 
 
Following these consultations, the Department of Health 
has decided to introduce these measures in the following 
order:  

• The Duty of Candour will be introduced for NHS 
bodies only in October 2014  

• The fit and proper persons requirement will be              
introduced for NHS bodies only in October 2014  

• The fundamental standards will be introduced for all 
providers in April 2015  

• The Duty of Candour and fit and proper persons 
requirements will be extended to all CQC-registered 
providers from April 2015.  

 
Download the full report from:  
https://www.gov.uk/government/consultations/fundamental-standards-for-health-and-social-care-providers 

 
Further information is available to download from CQC’s 
website: http://www.cqc.org.uk/content/guidance-help-services-meet-new-regulations 

 
This Memorandum of        
Understanding (MoU)       
applies to both health and 
adult social care. It comes 
into effect on 1 April 2015, to 
reflect the new enforcement 
powers granted to the Care 
Quality Commission (CQC) 
by the Regulated Activities 
Regulations 2014. It replaces 
the 2012 Liaison Agreement 
between CQC and the Health and Safety Executive 
(HSE) that applied solely to       healthcare.  
 
The purpose of this MoU is to help ensure that there is 
effective, co-ordinated and comprehensive regulation of 
health and safety for patients, service users, workers and 
members of the public visiting these premises. It is one 
of the measures taken by Government to close the 
‘regulatory gap’ identified by the Francis Report into          
failings at the Mid Staffordshire NHS Foundation Trust.  
 
Download from:  
http://www.cqc.org.uk/sites/default/files/20150210_mou_between_cqc_hse_las_in_england_final.pdf 

 
 

From April 2015, 

carrying out  

social care  

assessments and determining eligibility for adults are to 

be separate processes. Under The Care Act, local             

authorities must ensure that any adult who appears to 

require care and support - including carers with support 

needs - has their needs assessed. This is regardless of 

their likely eligibility for state-funded care.  
       

Assessment should be proportionate and appropriate to 

individual situations. They can be undertaken through 

different methods for example face to face, supported 

self-assessment, online or by phone. They can also            

include a joint assessment with multiple agencies, or 

combined assessment where the person's assessment is 

combined with a carer’s assessment and/or an                       

assessment relating to a child.      

       
SCIE has developed a range of guides and resources to 
support local authority staff, social workers and others 
involved in assessment and eligibility.  
 
Find out more from:  
http://www.scie.org.uk/care-act-2014/assessment-and-eligibility/ 
 

There are an estimated 
six million people in the 
UK providing care for a 
relative, friend or 
neighbour. Caring for 
others can be extremely             
stressful and it is               
increasingly               
recognised that carers 
are themselves in need of support. Their right to support 
has now been established in law.  
 
SCIE provides a range of resources on Carers issues                     
including carers rights, careers support, finding good 
care and so much more. 
 
Find out more from:   

http://www.scie.org.uk/topic/people/carers?dm_i=4O5,2FK66,XLJNN,8UA4A,1 
 
 
 

SOCIAL CARE INSTITUTE FOR EXCELLENCE (SCIE) 
RESOURCES ON ASSESSMENT AND ELIGIBILITY  

MOU BETWEEN CARE QUALITY COMMISSION, HEALTH 

AND SAFETY EXECUTIVE AND LOCAL AUTHORITIES IN 

ENGLAND 

SOCIAL CARE INSTITUTE FOR EXCELLENCE (SCIE) 
RESOURCES ON CARERS  



Restraint can cause both 
physical and psychological 
harm to patients and staff. As 
a result the Government has 
published new guidance to 
reduce the use of this                
outdated practice in all health 
and adult care settings and is 
investing £1.2 million in staff 
training so they can avoid 
using restrictive                              
interventions. 
 
The new guidance comes after a Government                    
investigation into the Winterbourne View Hospital found 
restraint being used to abuse patients. A similar study by 
Mind also found that restrictive interventions were being 
used for too long, often not as a last resort and even to 
inflict pain, humiliate or punish. 
 
The new programme, called Positive and Safe, will             
support staff to avoid the use of all restrictive                       
interventions, which include physical, chemical, medical 
and mechanical restraint and seclusion. 
 
This guidance provides a framework for adult health and 
social care services to develop a culture where restrictive 
interventions are only ever used as a last resort.                     
Download from:  
https://www.gov.uk/government/publications/positive-and-proactive-care-reducing-restrictive-interventions 
Source: https://www.gov.uk/government/news/new-drive-to-end-deliberate-face-down-restraint 

This review signposts to          
research about commonly 
used approaches and tools 
to help measure                          
person-centred care. It aims 
to showcase the many tools 
available. 
 
A spreadsheet listing 160 of 
the most commonly                      
researched measurement 
tools accompanies the            
review. This allows users to 
search according to the type of tool, who it targets and 
the main contexts it has been tested in.  
 
The review shows that, while a large number of tools are 
available to measure person-centred care, there is no 
agreement about which tools are most worthwhile. It also 

makes clear that there is no ‘silver bullet’ or best               
measure that covers all aspects of person-centred care. 
Combining a range of methods and tools is likely to            
provide the most robust measure of person-centred care. 
Download the report: 
 http://www.health.org.uk/areas-of-work/research/helping-measure-person-centred-care/ 

This practical resource is 
designed to equip care 
homes with ideas and      
materials to provide a          
service focused on             
residents’ needs,  
preferences and activity 
choices, and to support 
residents, their family and 
friends and care home 
staff to shape the life of 
the home.  
 
In addition, much of the 
content can be used to 
review and evidence aspects of care such as  
personalisation, supporting dignity and wellbeing, and 
integration into the community. Sections aimed at care 
home owners and managers highlight how a service that 
offers and evidences support to residents to participate 
in everyday activities will achieve positive regulatory  
inspection outcomes and meet local authority  
commissioning objectives.  
Download from: http://www.cot.co.uk/living-well-through-activity-care-homes-toolkit-0 

This resource by Social 
Care Institute for                
Excellence (SCIE) is 
aimed at commissioners 
charged with meeting the 
new duties to provide  
advocacy under the Care 
Act 2014. It will help                   
commissioning officers in 
local authorities think 
through their new duties 
and understand what they 
are required to do to            
comply with the new           
requirements of the Act.  
 

The guidance is based on good practice in                
commissioning and sets out principles that local                    
authorities should follow, and also provides a checklist to 
help assess their current practice. Download from:  
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/ 

Health & Social Care—Updates, Reports & Resources (continued) 
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Mental Health & DoLS —Updates, Reports & Resources 

The new code shows      
professionals how to carry 
out their roles and                
responsibilities under the 
Mental Health Act 1983, 
to ensure that all patients 
receive high quality and 
safe care.  
 
There have been               
significant changes in          
legislation, case law,           
policy and professional 
practice since the last 
code was published in 
2008. The revised code aims to provide stronger                  
protection for patients and clarify roles, rights and              
responsibilities.  
 
This includes: 

• involving the patient and, where appropriate, their 
families and carers in discussions about the patient’s 
care at every stage 

• providing personalised care 

• minimising the use of inappropriate blanket                       
restrictions, restrictive interventions and the use of 
police cells as places of safety. 

 
The new code will come into force on 1 April 2015,             
subject to Parliamentary approval.  
Download the new Code of Practice from:  
https://www.gov.uk/government/publications/code-of-practice-mental-health-act-1983 
Source: https://www.gov.uk/government/news/new-mental-health-act-code-of-practice 

This report shows  
commissioners and  
providers of care how to 
embed the principles of 
the Mental Capacity Act 
(MCA) into care and  
support planning across 
the board. It contains  
examples of evidence to 
illustrate what  
MCA-compliant care  
planning might look like. 
 
 

Download from:  
http://www.scie.org.uk/publications/reports/70-mental-capacity-act-and-care-planning/files/mca-and-care-planning-report.pdf 

The Deprivation of Liberty 
Safeguards were                   
introduced in 2009 and 
are part of the Mental        
Capacity Act 2005 (MCA).  
The safeguards are used 
to protect the rights of 
people who lack the ability 
to make certain decisions 
for themselves and make 
sure that their freedom is 
not inappropriately                
restricted. They do this by 
helping to make sure that 
decisions made on their 
behalf are done so in their best interests, and also by 
empowering them to make their own decisions wherever 
possible.  
 
Care Quality Commission’s fifth annual report on the use 
of the Deprivation of Liberty Safeguards reflects on the 
past five years since the Safeguards came into effect, as 
well as reporting specifically on practice during 2013/14.  
 
The report also looks at changes in the wider landscape 
during 2013/14 and beyond. This includes the report of 
the House of Lords MCA post-legislative scrutiny               
committee (page 32) and the landmark Supreme Court 
ruling (appendix A), and the impact that these have had 
and will continue to have in the future.  
 
Download the full report from: 
http://www.cqc.org.uk/content/deprivation-liberty-safeguards-201314 
 
 
 
 

More on the landmark Supreme Court Ruling on  
Page 10... 

 
 
 

The DoLS project group, led by the Association of                     
Directors of Adult Social Services (ADASS), have                      
condensed the paperwork professionals need to                  
complete for deprivation of liberty safeguards  
authorisations from 32 forms down to 13.   
 
Find out more from:   
http://www.adass.org.uk/mental-health-Drugs-and-Alcohol/key-documents/New-DoLS-Forms/# 

 

STATUTORY GUIDANCE— CODE OF PRACTICE: MENTAL 
HEALTH ACT 1983 

CARE QUALITY COMMISSION’S FIFTH ANNUAL REPORT 
ON THE USE OF THE DEPRIVATION OF LIBERTY 
SAFEGUARDS  

REPORT 70: THE MENTAL CAPACITY ACT (MCA) AND 
CARE PLANNING 

NEW DEPRIVATION OF LIBERTY SAFEGUARDS (DOLS) 
FORMS  



In March 2014 the          
Supreme Court handed 
down its judgement, in 
the cases of P v 
Cheshire West and 
Chester                     
Council and P&Q v 
Surrey County Council 
ruled that all three were 
deprived of their liberty.  
 
The judgment marks a 
change in the law               
relating to DoLS.  
 
The full judgment can be found on the  
Supreme Court’s website at:  
http://supremecourt.uk/decided-cases/docs/UKSC_2012_0068_Judgment.pdf 
 
The Department of Health issued guidance to health and 
social care organisations on Deprivation of Liberty           
Safeguards (DoLS) following the Cheshire West  
judgment. The guidance sets out the actions that the 
Department suggests relevant staff should take,  
including that they should:  
 

• Familiarise themselves with the provisions of the 
Mental Capacity Act, in particular the five principles 
and specifically the “least restrictive” principle.  

• When designing and implementing new care and 
treatment plans for individuals lacking capacity, be 
alert to any restrictions and restraint which may be 
of a degree or intensity that mean an individual is 
being, or is likely to be, deprived of their liberty 
(following the revised test supplied by the Supreme 
Court)  

• Take steps to review existing care and treatment 
plans for individuals lacking capacity to determine if 
there is a deprivation of liberty (following the             
revised test supplied by the Supreme Court)  

• Where a potential deprivation of liberty is identified, 
a full exploration of the alternative ways of                 
providing the care and/or treatment should be           
undertaken, in order to identify any less restrictive 
ways of providing that care which will avoid a            
deprivation of liberty  

• Where the care/treatment plan for an individual 
lacking capacity will unavoidably result in a                  
deprivation of liberty judged to be in that person’s 
best interests, this MUST be authorised.  

 
Local authorities should in addition:   

• Review their allocation of resources in light of the 

revised test given by the Supreme Court to ensure 
they meet their legal responsibilities.  

 
Download the full guidance from:  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300106/DH_Note_re_Supreme_Court_DoLS_Judgment.pdf 

 
 

During 2013 and 
2014, the Care Quality 
Commission (CQC) 
carried out a thematic 
review of the care of 
people living with           
dementia as they 
moved between care 
homes and acute   
hospitals. 
 
CQC found more good 
care than poor care in 
the care homes and 
hospitals they            
inspected, but the 
quality of care for people living with dementia varies 
greatly. It is likely that someone living with dementia will 
experience poor care at some point while living in a care 
home or being treated in hospital. This unacceptable 
situation cannot continue. People living with dementia, 
their families and carers have every right to be treated 
with respect, dignity and compassion.  
 

Download the full report from: http://www.cqc.org.uk/content/cracks-pathway 

 

This briefing is aimed at 
mental health service 
staff, including people 
who work in community 
settings and on hospital 
wards. This briefing 
describes the role of 
IMHA, who is eligible, 
and what mental health 
staff can do to support 
people who use               
services to access 
IMHA support.  
 
Download from:  
http://www.scie.org.uk/publications/ataglance/ataglance67understanding-independent-mental-health-advocacy-for-mental-health-staff.pdf  

Mental Health & DoLS —Updates, Reports & Resources (continued) 
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THE SUPREME COURT RULING IN THE CASES OF P V 
CHESHIRE WEST AND CHESTER COUNCIL AND P&Q V 
SURREY COUNTY 
COUNCIL 

CRACKS IN THE PATHWAY - CQC’S REVIEW ON 
DEMENTIA CARE 

AT A GLANCE 67: UNDERSTANDING INDEPENDENT 
MENTAL HEALTH ADVOCACY (IMHA) FOR MENTAL 
HEALTH STAFF 
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Learning Disabilities, Older People, Dignity & Wilful Neglect 

This report sets outs 
the next steps of a 
system-wide plan to 
answer the calls from 
individuals and their 
families to overhaul 
services for people 
with learning                   
disabilities. 
 
The report sets out a 
series of ways in 
which NHS England, 
the Local Government 
Association, the  
Association of Adult Social Services, the Care Quality                
Commission, Health Education England and the  
Department of Health, intend to improve the quality of life 
of those with learning disabilities by substantially  
reducing the number of people placed in hospital,  
reducing the length of time those admitted spend there, 
and enhancing the quality of both hospital and  
community settings. It represents the latest stage in  
responding to the recommendations of Winterbourne 
View – Time for Change, an independent report  
commissioned by NHS England last year. (For ‘Time for 
Change Report’ see page 5 of this newsletter) 
To download the full report go to:  
http://www.england.nhs.uk/wp-content/uploads/2015/01/transform-care-nxt-stps.pdf 

The 
General 
Medical 
Council 
(GMC) 
has launched a new online resource to support doctors 
in their day-to-day care of older patients. 
The website address is: http://www.gmc-uk.org/guidance/23756.asp 
 
 

 
 
 

Use this link to watch:  

 
 
http://www.scie.org.uk/socialcaretv/topic.asp?t=dignityincare&dm_i=4O5,2ZNRW,4CTE94,ARL0B,1 

As part of the response 
to the Francis Report, 
the Government               
accepted the               
recommendation of the 
National Advisory 
Group on the Safety of 
Patients in England to 
develop a new criminal 
offence of ill-treatment 
or wilful neglect.  
 
Currently there are 
specific criminal            
offences which                 
address wilful                    
ill-treatment or neglect of children, and ill-treatment or 
wilful neglect of adults who lack capacity or those             
subject to the Mental Health Act 1983, at the hands of 
those entrusted with their care. However, there is no 
equivalent specific offence in relation to adults with full 
capacity. 
 
The Government committed to consulting on detailed 
proposals, with the aim of legislating as soon as                   
Parliamentary time allowed. The public consultation ran 
from 27 February until 31March 2014.  
 
Over 130 responses to the consultation had been               
received.  
 
The outcome of the consultation exercise is that the                
offence will apply to: 

• all formal healthcare provision for adults and             
children in both the NHS and private sector. It will 
not apply to some children’s settings and services 
which are subject to existing safeguards 

• all formal adult social care provision, in both the 
public and private sectors, including self-funded 
care 

• people and organisations paid to provide or               
arrange for the provision of these health and adult 
social care services, but the offence for                             
organisations will be formulated in a different way 
to the offense for individuals 

 
This document summarises the responses received and 
talks about ‘the offences’, as, in light of the comments 
received from respondents to the consultation. And gives              
information on the timetable for legislating for the new 
offences. 
 
Download the full consultation report from:  
https://www.gov.uk/government/consultations/ill-treatment-or-wilful-neglect-in-health-and-social-care 

TRANSFORMING CARE FOR PEOPLE WITH LEARNING 
DISABILITIES – NEXT 
STEPS   

BETTER CARE FOR OLDER PEOPLE 
  

SOCIAL CARE INSTITUTE 
FOR EXCELLENCE’S (SCIE) 

NEW DIGNITY FILMS...  

RESPONSE TO THE CONSULTATION: NEW OFFENCE OF 
ILL-TREATMENT OR WILFUL NEGLECT 



Whistleblowing is when 
an employee raises a              
concern about                 
wrongdoing, malpractice 
or poor practice in the 
workplace that has a           
public interest aspect to it.  
 
This report from the  
Public Accounts           
Committee recognises 
"Whistleblowing is a            
crucial source of              
intelligence to help         
Government identify wrongdoing and risks to public          
service delivery. The report summarises how              
departments should support and encourage                       
whistleblowers and ensure effective systems are in 
place. A number of recommendations have been made 
in this report. Find out more from: 
http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-whistleblowing-policy/ 

Public Concern at Work 
(PCaW) is a charity which 
provides information and 
advice about all aspects of 
whistleblowing. 
 
PCaW aim to protect our 
society by encouraging 
workplace whistleblowing, 
they do this in three ways:  

• advise individuals with                            
whisteleblowing        
dilemmas at work 

• support organisations 
with their                         
whistleblowing arrangements 

• inform public policy and seek legislative change. 
 
PCaW carried out a detailed review of 1,000 of their                 
advice line cases in 2013, and published their report. 
This review demonstrated that much needed to be done 
to improve outcomes for whistleblowers as 74% said 
nothing is done about the wrongdoing and 15% said they 
were ultimately dismissed for raising a concern. PCaW’s 
report into the state of whistleblowing also reveals an 
unprecedented rise in the demand for advice and              
support for whistleblowers. Download the full report form:  
http://www.pcaw.org.uk/files/The%20Whistleblowing%20Report%20FINAL.pdf 

Social Care Institute for 
Excellence (SCIE)           
encourages organisations to build an open culture, 
where raising concerns is seen as part of normal working           
practice, rather than developing into a situation where 
staff feel they need to become a whistleblower in order 
for action to be taken. This means that organisations 
need to actively develop a working environment where 
staff, carers, family and service users feel able to raise 
concerns and be listened to.  
 
SCIE’s recent film on the subject aims to help                  
organisations feel confident in hearing concerns and     
taking action, seeing it as a key part of successful and 
positive practice. Blowing the whistle is not easy and 
needs careful consideration, but it is a vital part of           
safeguarding for adults in health and social care                 
services. This resource can be useful to managers, 
health and social care staff, housing staff, social workers, 
care providers, care staff, people who use services. 
Watch the film from:  
http://www.scie.org.uk/socialcaretv/video-player.asp?v=improving-organisational-practice&dm_i=4O5,2OS9T,4CTE94,9TG6N,1 
 

AND there is more on SCIE’s website: Whistleblowing for 
employers; Whistleblowing for employees;                             
Whistleblowing codes of conduct and  Whistleblowing – 
what the research and policy says. Find out more from:  
http://www.scie.org.uk/publications/guides/guide15/whistleblowing/index.asp?dm_i=4O5,2FK66,XLJNN,8UA4A,1 

Adeline Dalley has been in the care 
industry for 16 years and has been 
shocked by uncaring professionals 
who ignore neglect and abuse. Being 
a previous whistleblower Adeline 
writes a book ‘Behind Those Care 
Home Doors’ which is available to 
buy.  
 

In her book Adeline describes her front line experiences 
of abusive behaviours and harrowing  standards of care. 
She questions why carers who have the most contact 
with patients are frequently ignored when they raise     
concerns. Whilst Adeline writes about her experiences 
this book promotes awareness in an area of our society 
that clearly needs attention.  
 

Following on from the success of the book, a song has 
also been released called 'Behind Closed Doors' sung by 
Chantel Baylee. People can find it on YouTube.  
Adeline has now been made Patron of the Edithellen 
Foundation of Norfolk.  
 

To find out more about Adeline's work, book and 
song email Adeline at: adzcreations@sky.com 

Whistleblowing 
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WHISTLEBLOWING IS IMPORTANT SOURCE OF 
INTELLIGENCE 

SCIE’S FLIM: RAISING CONCERNS – WHISTLEBLOWING  

PCAW’S UK WHISTLEBLOWING REPORT 

A WHISTLEBLOWERS WHISPER… 



Page 13 Safeguarding Adults Board, Newsletter Issue 23 

Whistleblowing (continued) 

The Freedom to 
Speak Up Review 
was announced by 
the Secretary of 
State for Health 
and is led by Sir 
Robert Francis QC. 
It is an               
independent            
review into              
creating the open 
and honest             
reporting culture in 
the NHS. 
 
The aim of the       
Review was to      
provide advice and 
recommendations to ensure that NHS staff in England 
feel it is safe to raise concerns, confident that they will be 
listened to and the concerns will be acted upon. 

This report sets out 20 Principles and Actions which aim 
to create the right conditions for NHS staff to speak up, 
share what works right across the NHS and get all               
organisations up to the standard of the best and provide 
redress when things go wrong in future. 
 
The full report is available to download from:  
www.gov.uk/government/groups/whistleblowing-in-the-nhs-independent-review 

 
 

Following on from the release of this report the Care 
Quality Commission say ‘We strongly welcome the          
publication of the Freedom to Speak Up Review and the 
advice on how organisations and individuals can work 
together to create a more open and honest reporting   
culture across the NHS. We are pleased that the                 
Secretary of State has accepted these recommendations 
in principle and will consult on how they could be            
implemented’  
Source: http://www.cqc.org.uk/content/cqc-welcomes-freedom-speak-review 
 
Use the link below to see more on Secretary of State for 
Health, Jeremy Hunt’s statement on NHS whistleblowing 
and progress on implementing recommendations from 
Francis Inquiry:  
https://www.gov.uk/government/speeches/francis-report-update-and-response 

SIR ROBERT FRANCIS PUBLISHES HIS REPORT IN THE 
FREEDOM TO SPEAK UP REVIEW 

Safeguarding Week 2015 Confirmed... 

BRADFORD'S 2015 

Safeguarding Week will run from  

Monday 19th to Friday 23rd October  

The focus of the week is to provide a range of learning and development opportunities for staff and volunteers   
working in the sectors of safeguarding adults, domestic abuse and safeguarding children.  
  
Like previous years the week will see a series of drop-in events, workshops, films, lectures and training opportunities 
to promote Safeguarding Awareness across the Bradford District. This week brings a great opportunity for                         
organisations involved in working with children, young people, adults and families to host events to raise awareness 
of their own work.  
 
It is the responsibility of each setting/organisation to plan their own event/session which includes having someone to 
lead the session, book people on, meet and greet speakers, collate evaluations and provide feedback from the          
session once the week is over. 
  
Further details on how you can get involved in the 2015 Safeguarding Week programme will be placed on our             
website in due course www.bradford.gov.uk/apunit so please check the site for updates!  



Find free, local advice services for help with debt,          
benefits, tax credits, housing, employment rights,                
immigration and more.  
 
Community Advice Network advisers help people with 
everyday problems that affect their lives.  Advice is free, 
independent, confidential and impartial. All Community 
Advice Network charities have been awarded the  
national advice quality standard. 
 
This website helps people to find:  

• Face-to-face advice services in communities across 
Bradford, Shipley and Keighley. 

• Information on trustworthy websites provided by      
national charities like Citizens Advice and shelter, 
and other useful websites like Bradford Council and 
ACAS.  

 
Information and advice is also available on:  
03442 451282.  
 

Dr Seemab Khan has worked as a GP in Bradford for the 
over 10 years. As part of Seemab’s role as named doctor 
for Adult Safeguarding her main objective is to provide 
advice, support and training to GP practices around adult 
safeguarding issues.  
 
Seemab can be contacted via 
Email: seemab.khan2bradford.nhs.uk 
Tel: 07904648171  

A resource has been developed which advises on new or 
improved ways the police can deal with people with      
mental health problems, learning disabilities or drug         
misuse issues.  

 

Download from:  
https://www.gov.uk/government/publications/helping-the-police-to-support-people-with-vulnerabilities 

The Disclosure and Barring Service (DBS) helps                  
employers make safer recruitment decisions and prevent 
unsuitable people from working with vulnerable groups, 
including children. It replaces the Criminal Records             
Bureau (CRB) and Independent Safeguarding Authority 
(ISA).   
 
As of Monday 9

th
 March, 2015 DBS’s new numbers will 

be: DBS helpline: 03000 200 190  
Minicom: 03000 200 192  
 
To find out more go to:  
https://www.gov.uk/government/news/new-telephone-numbers-for-the-dbs  

Many of us will struggle with finances at some point in 
our lives and for some people when times are tough they 
feel they have no option but to borrow from loan sharks.  
 
It is estimated that 310,000 households in the UK are 
borrowing from these lenders who are unauthorised,     
often charge extortionate rates and may resort to              
violence, threats and intimidation to enforce their loans.  
 
The Illegal Money Lending Team (IMLT) is the agency 
that prosecutes loan sharks and supports people              
affected by this crime. They have worked to support 
grandparents who have been worried about family           
members who have been trapped by loan sharks.  
 
Nationally the Stop Loan Shark Project has secured 310 
prosecutions for illegal money lending and related              
activity. They have written off almost £59 million worth of 
illegal debt and helped over 24,500 victims. 
 
To report an unauthorised lender or for advice,  
Call the 24/7 confidential hotline on: 0300 555 2222 or 
email: reportaloanshark@stoploansharks.gov.uk 

Local & National Support Services & Updates  
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COMMUNITY ADVICE NETWORK WEBSITE FOR 
BRADFORD DISTRICT 

www.bradfordcan.org.uk  

NAMED DOCTOR FOR ADULT SAFEGUARDING, 
BRADFORD, AIREDALE ,WHARFDALE AND CRAVEN 
CCG’S 

HELPING THE POLICE TO SUPPORT PEOPLE WITH 
VULNERABILITIES 

NEW TELEPHONE NUMBERS FOR DBS CUSTOMER 
SERVICES 

LOAN SHARKS AND OLDER PEOPLE  
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New Forced Marriage Offence  

The Universal Declaration of Human Rights 1948 states 
that ‘No one shall be held in slavery or servitude; slavery 
and the slave trade shall be prohibited in all their forms.’ 
Modern Slavery is an international crime, affecting an 
estimated 29.8 million slaves around the world. It is a 
global problem that transcends age, gender and                 
ethnicities and is a hidden crime. Find out more from:  
https://modernslavery.co.uk/index.html# 

The Home Office launched the modern slavery strategy 
in November 2014. It sets out a comprehensive              
cross-government approach to tackling modern slavery. 
Download from: https://www.gov.uk/government/publications/modern-slavery-strategy 

The Home Office has published a selection of briefing 
factsheets for various industries. The aim is for             
industries/organisations to find out how to protect their 
workers and spot the signs of slavery. Find out more 
from:https://www.gov.uk/government/publications/modern-slavery-industry-factsheets 

If you suspect modern slavery go to https://modernslavery.co.uk/report-it.html 

or call 0800 0121 700. 

Co-ordinated Action Against Domestic Abuse (CAADA) 
is a national charity dedicated to ending domestic abuse. 
As of Wednesday 25 February 2015, CAADA will be 
known as SafeLives. They say SafeLives better reflects 
their mission to make sure that all families are safe from            
domestic abuse.  

 
 

Find out more from: http://www.safelives.org.uk/  

A forced marriage is where one or 
both people do not (or in cases of 
people with learning disabilities, 
cannot) consent to the marriage and 
pressure or abuse is used. It is an 
appalling and indefensible practice 
and is recognised in the UK as a 
form of violence against women and men, domestic/child 
abuse and a serious abuse of human rights.  
 
The pressure put on people to marry against their will 
can be physical (including threats, actual physical            
violence and sexual violence) or emotional and                   
psychological (for example, when someone is made to 
feel like they’re bringing shame on their family). Financial 
abuse (taking your wages or not giving you any money) 
can also be a factor. 
 
On the 16 June 2014 under the Anti-social Behaviour, 
Crime and Policing Act 2014 forcing someone to marry is 
now a criminal offence in England and Wales. The            
maximum penalty for an offence is 7 years  
imprisonment.  
This includes: 

• Taking someone overseas to force them to marry 
(whether or not the forced marriage takes place) 

• Marrying someone who lacks the mental capacity to 
consent to the marriage (whether they’re pressured 
to or not) 

• Breaching a Forced Marriage Protection Order is 
also a criminal offence 

• The civil remedy of obtaining a Forced Marriage 
Protection Order through the family courts will          
continue to exist alongside the new criminal                 
offence, so victims can choose how they wish to be 
assisted.  

 
Details of the new law can be found at:   
http://www.legislation.gov.uk/ukpga/2014/12/part/10/enacted 

Information and practice 
guidelines for               
professionals                       
protecting, advising and 
supporting  
victims can be found at:  
https://www.gov.uk/forced-marriage  

 

FORCED MARRIAGE 
GUIDANCE 

Modern Slavery 

MODERN SLAVERY STRATEGY 

MODERN SLAVERY: INDUSTRY FACTSHEETS 

REPORTING SUSPICIONS OF MODERN SLAVERY 

Domestic Abuse Updates  

CAADA BECOMES SAFELIVES  

Modern slavery encompasses slavery, servitude,  
forced and compulsory labour and human                       

trafficking. Traffickers and slave drivers coerce,              
deceive and force individuals against their will into a life 

of abuse, servitude and inhumane treatment.  
( Source https://www.gov.uk/government/publications/modern-slavery-strategy ) 



A new service 
called Men             
Standing Up 
(MSU) has been 
set up in             
Bradford to help 
men fleeing              
domestic abuse. 
The service offers 
a confidential             
telephone helpline 
and 12 units of 
supported                         
accommodation for 
all men.   
 
The service was 
set up by Bradford 
Cyrenians who 
manage a range of 
supported                  

accommodation for homeless men in the district. The 
need for the new service was identified after a large            
increase in men presenting at Bradford Cyrenians       
homeless services who were fleeing domestic abuse. 

Over a 12 month period 18 service users disclosed that 
they were fleeing domestic abuse at the homeless              
provision. 
 
The service has been funded by the National Lottery 
over 3 years and was set up in September. The helpline 
went live in December 2014.   
 
MSU is working in partnership with a number of                           
organisations including the police, NHS, mental health 
services, domestic abuse group, Respect in order to               
promote the service and provide a holistic service to all 
service users and men who use the telephone helpline. 
 
Domestic abuse is not just physical, it can be emotional, 
psychological, verbal, financial or sexual, and it also                
includes cyber abuse which is often used by perpetrators 
to undermine the victims and damage reputation.  
 
If you or any man that you know is experiencing                       
domestic abuse phone the MSU helpline on: 
0300 3030167 or  
email: menstandingup@bradfordcyrenians.org.uk 

Offering a range of therapies in helping men with:  
anxiety; depression; stress; self-esteem and confidence; 
assertiveness; trust; panic; aggression; guilt; honour; 
shame; substance misuse; relationship problems; marital  
breakdown; parenting; social isolation/loneliness and 
self-care.  
 
To find out more: Telephone: 07512 77 19 44   
Email: info@mashwaracounselling.org.uk 
Website: http://www.mashwaracounselling.org.uk  

Mashwara 
offers a  
confidential  
counselling 
service for 
Asian men, 
aged 13 and 
over.  
 

Mashwara Service for Asian MEN 

NEW Service for Men Fleeing Domestic Abuse 
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STATISTICS SHOW THAT 38% OF DOMESTIC ABUSE VICTIMS ARE MALE.   
40% OF GAY AND BISEXUAL MEN HAVE EXPERIENCED DOMESTIC ABUSE FROM A FAMILY MEMBER OR PARTNER... 

Female Genital Mutilation Guide by Local Government Association  

The Local Government Association (LGA) has created a 
resource which aims to help councils raise awareness of 
Female Genital Mutilation within their own organisation, 
with their local partners and their communities.  
 
Download the resource from:  

http://www.local.gov.uk/web/guest/community-safety/-/journal_content/56/10180/6510834/ARTICLE 

 
There is also a useful Information Sheet on FGM at:  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/302356/FGMinformationSheet.pdf 

Female Genital Mutilation (FGM) is defined by the World 
Health Organisation as ‘all procedures that involve partial 
or total removal of the external female genitalia, or other 
injury to the female genital organs for non-medical            
reasons’.  
 
There is no cultural or religious justification for FGM and 
it has been illegal in this country since 1985. If it is             
performed on a British citizen in the UK or overseas it is 
a crime.  



In the News 
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Covert care camera guidance approved by Care Quality Commission 
Guidance for people who install hidden cameras to check on standards of their own or a relative's care has been approved by the Care Quality Commission (CQC) 
http://www.bbc.co.uk/news/uk-30120024 
 

New child and adult safeguarding powers to be introduced in Wales 
A legal obligation for health professionals to report any child or adult believed to be at risk of abuse or neglect will be implemented in Wales in 2016 
http://www.nursingtimes.net/nursing-practice/specialisms/accident-and-emergency/welsh-nurses-will-have-legal-duty-report-safeguarding-concerns/5077834.article 
 

Social workers given advice on using powers of entry to protect adults at risk 
Guidance sets out legal provisions that practitioners can use in cases where access to a vulnerable adult is barred 
http://www.communitycare.co.uk/2014/11/20/social-workers-given-advice-using-powers-entry-protect-adults-risk/  
 

National measure of service user satisfaction with safeguarding proposed for 2016 
Information centre says national benchmark needed to help identify best practice and differences between local authorities 
http://www.communitycare.co.uk/2014/11/13/first-national-measure-service-user-satisfaction-safeguarding-proposed-2016/ 
 

How the Care Quality Commission is changing the way it regulates social care 
A return to rating services, an end to annual inspections and the introduction of specialist inspectors are among the key changes being made by the CQC 
http://www.communitycare.co.uk/2014/11/04/care-quality-commission-changing-way-regulates-social-care/ 
 

Social workers outline Care Act learning and development needs 
We pull out some key points from Skills for Care’s consultation on their Care Act learning and development programme 
http://www.communitycare.co.uk/2014/09/26/social-workers-outline-care-act-learning-development-needs/ 
 

Whistle-blowing social workers disillusioned as concerns about abusive or dangerous practice are ignored 
Two Community Care surveys find social workers now turning a blind eye because of the price paid for raising concerns 
http://www.communitycare.co.uk/2015/01/14/whistle-blowing-social-workers-disillusioned-concerns-abusive-dangerous-practice-ignored/?cmpid=NLC|SCSC|SCNEW-2015-0114   
 

Social housing and adult safeguarding: overdue improvements 
The Care Act replaces Serious Case Reviews with Safeguarding Adults Reviews from April 2015. New research provides lessons for housing providers on dealing with 
vulnerable tenants.  
https://societycentral.ac.uk/2014/09/02/social-housing-adult-safeguarding-overdue-improvements/ 
 

Five ways to improve adult safeguarding  
Working at the heart of the community, housing staff can play an important role in helping protect residents from harm  
http://www.theguardian.com/housing-network/2014/may/15/five-ways-improve-adult-safeguarding-housing 
 

The simple idea that has shaken adult social care to its foundations 
Six months on from a landmark Supreme Court ruling on deprivation of liberty, legal researcher Lucy Series analyses its impact 
http://www.communitycare.co.uk/2014/10/01/simple-idea-shaken-adult-social-care-foundations/ 
 

Deprivation of liberty safeguards paperwork cut as ‘unnecessary’ forms scrapped 
Government-commissioned review cuts number of Dols forms from 32 to 13 in bid to speed up process without losing 'necessary quality' 
http://www.communitycare.co.uk/2015/01/09/deprivation-liberty-safeguards-paperwork-cut-unnecessary-forms-scrapped/?cmpid=NLC|SCSC|SCNEW-2015-0114 
 

Nine-fold hike in Deprivation of Liberty Safeguards caseloads confirmed by official figures 
Government statistics confirm findings of Community Care investigation into impact of Supreme Court ruling on Dols case numbers 
http://www.communitycare.co.uk/2014/11/05/nine-fold-hike-deprivation-liberty-safeguards-caseloads-confirmed-official-figures/?cmpid=NLC|SCSC|SCNEW-2014-1105 
 

Half of Deprivation of Liberty Safeguards cases breaching legal timescales 
Experts welcome Supreme Court ruling's extension of human rights protections but warn resources are badly needed to meet surge in demand 
http://www.communitycare.co.uk/2014/10/01/50-deprivation-liberty-safeguards-cases-breaching-legal-timescales/?cmpid=NLC|SCSC|SCNEW-2014-1001 
 

Prosecutions double for abuse or neglect of people who lack capacity 
Number of care workers or carers charged with offences under Mental Capacity Act 2005 reached all-time high in 2013-14 
http://www.communitycare.co.uk/2014/11/05/prosecutions-double-abuse-neglect-people-lack-capacity/?cmpid=NLC|SCSC|SCNEW-2014-1105 
 

CQC finds ‘unacceptable’ variation in quality of dementia care 
Nine out of 10 care homes and hospitals had elements of poor or variable care, review by social care regulator finds 
http://www.communitycare.co.uk/2014/10/13/cqc-finds-unacceptable-variation-quality-dementia-care/?cmpid=NLC|SCSC|SCNEW-2014-1015 
 

Survey reveals half of autistic adults ‘abused by someone they regarded as a friend’ 
National Autistic Society calls for support to prevent abuse and neglect to made explicit in Care Act regulations 
http://www.communitycare.co.uk/2014/06/16/survey-reveals-half-autistic-adults-abused-someone-regarded-friend/?cmpid=NLC|SCSC|SCNEW-2014-06178 
 

Staff sacking and suspensions over poor elderly care 

Secret filming by BBC Panorama shows some residents being taunted, roughly handled and one being slapped 
http://www.bbc.co.uk/news/uk-27128011 
 

Harrowing care home abuse report published 
More than 30 recommendations have been made in a Serious Case Review (SCR) in a bid to prevent a repeat of the "institutionalised abuse" which led to the death of 
five elderly people at a scandal-hit care home 
http://www.itv.com/news/story/2014-06-09/serious-case-review-orchid-view-copthorne/ 
 

Rise in adult social care complaints as ombudsman warns of assessment failings 
Adult social care complaints rose 13% in 2013, report by local government ombudsman reveals 
http://www.communitycare.co.uk/2014/05/28/rise-adult-social-care-complaints-ombudsman-warns-assessment-failings/ 
 

A wider definition of domestic abuse will help social workers safeguard more adult victims 
Social work organisations respond to a Home Office consultation on strengthening the law around domestic abuse 
http://www.communitycare.co.uk/2014/10/21/wider-definition-domestic-abuse-will-help-social-workers-safeguard-adult-victims/?cmpid=NLC|SCSC|SCNEW-2014-1022 
 

Forced marriage law sends 'powerful message' 

A new law in England and Wales making it a criminal offence to force people into marriage sends "a powerful message", campaigners have said 
http://www.bbc.co.uk/news/uk-27830815?utm_source=CAADA+Mailchimp+Database&utm_campaign=690e2ed290-CAADA_eNews_June2014_General&utm_medium=email&utm_term=0_8480a90584-690e2ed290-320130121 

 
Child sexual exploitation: implications for adult social care and safeguarding boards 
The repercussions from child sexual exploitation reverberate into adulthood, says Angie Heal, which is why adult social care needs to understand the issue locally and 
develop an effective response 
http://www.communitycare.co.uk/2015/02/10/child-sexual-exploitation-implications-adult-social-care-safeguarding-boards/ 
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This newsletter is available to download 
from: www.bradford.gov.uk/apunit  
 

If you would like copies of previous 
issues please email: 
adult.protection@bradford.gov.uk  

ADULT PROTECTION UNIT (APU)—THE TEAM:  
Senior Adult Protection Co-ordinator: Robert Strachan  
Safeguarding Co-ordinators: Bernadette Gallagher, Jackie  Doherty, Sarah Turner,  &   
Sumayya Ahmed  
Support Officer: Debi Morton 
Information Officers: Magdalena Myrcha & Neena Punnu 
Support Assistants: Alison Wood, Vicki Jennings & Kathy Midgley 

CONTACTS:  
General Enquiries & Referrals: 01274 431077 Fax: 01274 433893 
Training: 01274 433784 Email: adult.protection@bradford.gov.uk  
Website: www.bradford.gov.uk/apunit    
 
 
 

The information obtained for this newsletter comes from a wide variety of sources; articles do not  
necessarily reflect the opinions of the Adult Protection Unit or the Safeguarding Adults Board.  

Inclusion of an article, insert or advert does not constitute an endorsement or recommendation. 
 
 
 

We endeavour where we can to give information on the sources used by providing links to websites  
where the information has been obtained from. Sometimes sites do move and links can be broken which we have no control over. 

This multi-agency E-learning course looks at the issues relating to Safeguarding 
Adults in the Bradford District.  
 
It is a refresher for staff who have had previous training in this subject at least             
2 years ago and who are in need of an update. 
 
It is aimed at non professionally registered staff such as, carers, health and social 
care support workers, domestic and catering personnel, drivers, housing wardens, 
police community support officers and volunteers that come into contact with adults 
at risk (formerly referred as vulnerable adults). 

 
Once participants have completed this course they will be able to: 

• Outline the signs and indicators of abuse 

• Refresh themselves on definitions, useful terms, types of abuse and what to look for 

• Reflect on relevant regulations, guidance and case reviews 

• Gain awareness of roles and responsibilities and what happens next. 
 

This course is FREE to complete however there are limited places available.  
To register your interest complete the online booking form from:  
http://www.bradford.gov.uk/bmdc/education_and_skills/training_and_development/workforce_training_and_development/atoz/Safeguarding+Adults+In+Bradford+Refresher+elearning 
 

Safeguarding Adults: E-learning Refresher—FREE Course 

Hate Crime Service in Bradford  

Stop Hate UK supports victims of Hate Crime and discrimination. In Bradford and      
Airedale a service is offered dedicated to supporting victims of all forms of Hate Crime, 
facilitating increased reporting of incidents, complementing existing local provisions 
and providing support to victims, families and professionals.   
 

The helpline is open 24 hours a day, every day of the year and is free to call from 
landlines. The service also offer support via text, online chat, email and via BSL and 
language interpreters. 
 

Stop Hate UK provide independent information, advice and support and can also               
facilitate referrals to local organisations for ongoing action and support. Their               
advocacy service is also able to follow up with callers, to ensure they are accessing 
the right support receiving the right information. It is important that people are made 
aware of this service and help us spread the word. 
To request posters, email: james@stophateuk.org 
Helpline Number: 0800 138 1625  Text: 07717989025  

Safeguarding Adults  
at Risk Information Hub 

(SAaRIH) 
All staff working in Bradford can access  

SAaRIH which is an excellent online  
central information resource for  

practitioners, managers, researchers,  
educators and policy makers (across all 

relevant disciplines, agencies and sectors) 
with an interest in adult safeguarding.  

To gain access email:  
matthew.hatfield@bradford.gov.uk 

  

DOMESTIC VIOLENCE & MARAC—THE TEAM:  
Domestic Violence Manager: Val Balding  
Tel: 01274 434229 Email: valerie.balding@bradford.gov.uk 
Domestic Violence Co-ordinator: Noreen Akhtar 
Tel: 01274 435173 Email: noreen.akhtar@bradford.gov.uk 
MARAC Co-ordinator: Susan Muskett  Tel: 01274 437604 
& 01724 435175 Email: susan.muskett@bradford.gov.uk  
Domestic Violence Administrator: Jeanette Jackson              
Tel: 01274 437604 & 01274 435175  
Email: jeanette.jackson@bradford.gov.uk 


