
Introduction
If you are in or may soon have mortgage difficulties 

there is help and advice available. Please do not 
ignore the problem: seek advice immediately.

There are now several different schemes 
available if you are struggling with your 
mortgage. Use this  leaflet to help you 

get advice on the best option  
for you.

Accessing the Schemes
Schemes can be accessed via Incommunities, 
Open Moves-Advice (0845 141 6666). They will 
assess your circumstances and eligibility for the 
schemes. You will be advised on the options 
available to you.

If you think you may need help, 
seek advice now.

Homeowners Mortgage 
Support (HMS)

HMS allows qualifying homeowners to delay 
paying part of their interest on their loans for up 
to two years. It’s important to remember that the 
payments you defer are added to the capital of your 
mortgage. You will have to make arrangements to 
pay them either by increasing your future payments 
or extending your mortgage. You can speak to 
your lender to arrange this. Please note that not all 
lenders will agree.

Enhanced Support for 
Mortgage Interest (SMI)
If you are claiming certain benefits, you may be 
able to get help with your housing costs, including 
paying mortgage interest and/or interest on a loan 
you have taken out for repairs or improvements.

For further advice contact 
Jobcentre Plus.

Breathing Space
If you are an owner occupier and you are in 
difficulty with your mortgage, there may be help 
available through the Breathing Space scheme.

Breathing Space offers an interest free secured 
loan of £2,000-15,000. You will have to repay 
the loan in full at the end of the three year 
fixed term.

Mortgage Rescue Scheme (MRS) 
How does MRS work?
The scheme can work in two 
different ways:
l	� Some households will get a 

shared equity loan. A local 
housing association provides 
a loan to buy a share in your 
property. This will reduce your 
mortgage to a more affordable 
level so you can continue to 
make repayments.

l	 �Others will be offered help 
from a mortgage to rent 
scheme, whereby a local 
housing association buys 
your property and rents it 
back to you. This scheme is 
very different to sale-and-
lease back schemes operated 
by private, profit making 
companies.

Website Links for Information
You can find more information on the websites 
shown below:

l 	 �www.communities.gov.uk/publications/
housing/mortgagesupportguidance

l 	www.direct.gov.uk/mortgagehelp

l 	www.bradford.gov.uk/bmdc/housing
	 mortgage_rescue/

l	 www.openmoves.co.uk

l	 www.adviceguide.org.uk

Help In Court
Did you know that if you attend a court hearing 
you are more likely to keep your home? There are 
advocates in both the Bradford and Keighley courts 
to assist you.

Repossession Prevention Fund
Small unsecured loans of up to £5,000 can be 
offered to assist households who are in mortgage 
or rent difficulties. Regular monthly repayments are 
required to repay the loan.



If you would like the contents of this leaflet on help with 
mortgage difficulties to be translated into one of the 
community languages or you require it on tape, Braille or 
large print please contact the Access to Housing Team 
on 01274 432008.

Jeśli chcesz aby treść tej ulotki o trudnościach z 
hipoteką została przetłumaczona na jeden z języków 
społeczeństwa lub potrzebujesz ją na taśmie, Braille, 
albo w dużym druku, proszę się skontaktować z ekipą 
‘’Access to Housing Team” na numerze 01274 432008.
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Bradford

Open moves - Advice	 0845 141 6666

Shelter	 0808 800 4444

Key House	 01274 728205

CHAS Bradford	 01274 726790

Bradford & Airedale CAB	 08451 202909

BDirect	 01274 434314

Keighley

Open moves - Advice	 0845 141 6666

Key House	 01535 211311

Bradford & Airedale CAB	 08451 202909

Jobcentres and Housing Associations

Benefit Enquiry Line	 0845 6088556

Contact Centre  
(New claims to benefits)	 0800 0556688

Jobcentre Plus (Bradford)	 01274 338000

Jobcentre Plus (Shipley)	 01274 338400

Jobcentre Plus (Keighley)	 01535 617400

Accent Housing	 0845 678 0551

Brunel	 01274 826000

Incommunities	 0845 166 2000

Manningham HA	 01274 771144

Places for People	 0800 432 0002


