BestBDHomes

SILVER

Code of Standards

Welcome to the Best®®Homes silver code of standards for privately rented properties in the
Bradford Metropolitan Area. This code is the good standard that landlords are expected to meet
for a property to become accredited at the silver level.

Remember, the code was written in close consultation with landlords -
and it’s requirements are easily achievable.

Although it is not compulsory for landlords to accredit all their properties to the silver level at
once, it would be expected that in the vast majority of cases landlords would choose to do so as
the benefits of joining are considerable for both the landlord and the tenant.

The code will be largely self-policing - it is up to landlords and tenants to ensure the code is
complied with. However, to give the code integrity and to ensure the scheme is not abused,
random checks will take place. Tenants and landlords of accredited properties will also have
access to a mediation service to help resolve any disputes over non-compliance with the code.

Adoption of the code is voluntary, but landlords who accredit their properties at the silver level,
agree to abide by it’s contents. A register of accredited properties will be maintained, which will
be generally available to the public.

Landlords of accredited properties will be expected to abide by the relevant code. Serious
and/or repeated breaches will result in a landlords properties being removed from the register
and the landlord will lose all incentives and benefits offered to them for their accredited
properties. A subsequent hearing of a review panel may result in the ultimate sanction of all of a
landlords properties being permanently excluded from the code.

For general information and application forms:
Information line (01274) 438888

To access Mediation or to discuss the scheme further:
(01274) 437148
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Equal Opportunities

No individual or group will be treated less
favourably (before or during a tenancy)
because of their:

race
colour

ethnic or national origin
o SILVER
disability
appearance Standard
marital status
sexual orientation
social status

Marketing Prior to Letting Property to Tenants
All property details must be reported accurately without misrepresentation to prospective tenants.

All prospective tenants must be granted an opportunity to view the property, whilst having regard
to the rights of existing tenants.

Interested parties must be provided with a copy of any contractual terms under which a property
is offered. Such terms must include details of any fees payable, in addition to rent and any
arrangements involving tenants guarantors. Interested parties must be, when specifically
requested, allowed at least 24 hours within which to seek independent advice regarding those
contractual terms, during which time the property must not be remarketed.

No monies for deposits or rent will be demanded prior to the signing and exchange of any letting
agreement.

A full set of agreements must be issued to the tenants at the start of the tenancy. This must be
written in type size of not less than 8 point containing no contractual terms in conflict with any
statutory or common law entitlement of the tenant or the terms of this Code.

A clear statement of the rent due to be paid must be issued to prospective tenants, including the
dates, amounts and method of payments due to be made.

The owner must clarify whether s/he retains responsibility for payment of water rates, utility
charges and Council Tax, or whether these charges fall to the tenants to pay and that this
division of responsibility is accurately reflected in the terms of the letting agreement.

Where the owner levies any service charges, such services and charges must be properly
specified and detailed in the letting agreement.

Written receipts must be issued, where requested by a tenant or future tenant, for all monies
demanded whether for rent, deposit, utility or services charges. Where transactions are
undertaken in cash, the owner must always provide a written receipt.

The name and current registered address of the owner / agent must be stated on the agreement
together with the address and telephone numbers of any managing agent or person/s acting on
behalf of the owner.

At the start of the tenancy, or other date mutually agreed with the tenants, any outstanding
repairs, property maintenance and/or improvements to the property must have been completed.






