
BestBDHomes

SILVER
Code of Standards

WEifGol')Fle;tQfheBestBDHomessilver code of standards for privately rented properties in the
EB~aQfQrdMefropolitanArea.This code is the good standard that landlordsare expected to meet
fQr'afJroperfyto become accredited at the silver level.

Remembe.l',tbe.code was written in close consultation with landlords-

~nd It'$requirements are easily achievable.

.t\~t;t:'!g!..lgfuIt is not compulsory for landlords to accredit all their properties to the silver level at
QnG~,ji~vvol1ldbeexpected that in the vast majorityof cases landlords would choose to do so as

p~t:\efitsof Joiningare considerable for both the landlord and the tenant

Gode;VV;iUb~largely self~policing- it is up to landlords and tenants to ensure the code is
GQt'PfJlieQwith..H'Ow.ever,to give the code integrityand to ensure the scheme is not abused,
~~;r]domC!heckswilltake place. Tenants and landlords of accredited properties willalso have
aGGe$$tQa mediafion service to help resolve any disputes over non-compliance with the code.

~Q'qPti()111Qfthe;code is voluntary, but landlords who accredit their properties at the silver level,
~gr~e IQ.ap!Qeby it's contents. A register of accredited properties willbe maintained, which will
b~g~.~~raIIYavailable to the public.

l...a,flQlofQ$Qfaccredited properties willbe expected to abide by the relevant code. Serious
'amdt'orrefJeateQbreact:'!eswillresult in a landlordspropertiesbeing removedfromthe register

lbe;jal1dlordwillJose all incentives and benefits offered to them for their accredited
pr()fJ~~tes.Asubsequent hearing of a review panel may result in the ultimate sanction of all of a
l~pdlQrdsprQpertiesbeing permanently excluded from the code.

For general. information and application forms:
ID~otmation line (01274) 438888

Jo access Mediation or to discuss the scheme further:
(01274) 437148

6estfiot Landlo.rds8 Best for Tenants 8 Best for Bradford
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BestBDHomes SILVER STANDARD

1 Equal Opportunities

No individual or group will be treated less
favourably (before or during a tenancy)
because of their:
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race
colour
ethnic or national origin
gender
disability
appearance
marital status
sexual orientation
social status

SilVER
Standard

d

Marketing Prior to Letting Property to Tenants

AIIJP~oper1Ydetails must be reported accurately without misrepresentation to prospective tenants.

AI,IPrpspectiveitenants must be granted an opportunity to view the property, whilst having regard
t9ithei~ightsofexisfing tenants.

Interesfeaparfies must be provided with a copy of any contractual terms under which a property
pffetea. 81.1chterms must include details of any fees payable, in addition to rent and any

g~l'gt!;gerJlentsinvplvingtenantsguarantors. Interested parties must be, when specifically
reqp.estea,glloVlledat least 24 hours within which to seek independent advice regarding those
P9QfrgptUC:llfermS,iduring which time the property must not be remarketed.

r;.JOrJl9rl[~sfor deposit$ or rent will be demanded prior to the signing and exchange of any letting
agteem~nt.

Alullgef of agreements must be issued to the tenants at the start of the tenancy. This must be
vV~iittenil:1typesize olnot less than 8 point containing no contractual terms in conflict with any
sfatliftpryorcdmmon law entifl.ementof the tenant or the terms of this Code.

Aple~~statement of the rent due to be paid must be issued to prospective tenants, including the
d~fe~!'amoU/'1tsandmethod of payments due to be made.

1frnepwpermusfclarify whether s/he retains responsibility for payment of water rates, utility
~rnarge$andGouncil Tax, o~whether these charges fall to the tenants to pay and that this
ai~fSioJ710fresponsibilityis accurately reflected in the terms of the letting agreement.

YM'fuere.tl"l;epwnerlevies any service charges, such services and charges must be properly
$peciffea~Oadetailed in the letting agreement.

Wriff~nsreceipfs must be issued, where requested by a tenant or future tenant, for all monies
demandea wl"l;etl"l;erfor rent, deposit, utility or services charges. Where transactions are
undertakeh Gash, the owner must always provide a written receipt.

Theh~meig!;ldiClJrrentregistered address of the owner / agent must be stated on the agreement
fogetl"l;~r\Nithtrneaddressand telephone numbers of any managing agent or person/s acting on
:f!)ehaWofthe oINner.

AHl"I;esfat'tofthe tenancy, or other date mutually agreed with the tenants, any outstanding
repairs, property waintenance and/or improvements to the property must have been completed.

- -~..




