
Independent Living Unit is managed by DISC
Registered Charity No 515 755
Registered Company No 182 0492

DISC Independent Living Unit

Ground Floor

Suite 16

Carlisle Business Centre

60 Carlisle Road

Bradford

BD8 8BD

Tel: 01274 223 277

Fax: 01274 223 342

Free Phone: 0800 731 072

Text : 07939 038 126

E-mail : dart@disc-vol.org.uk

• Prevent homelessness

• Access appropriate housing

• Develop your lifeskills

• Access employment, education and/or

training

• With neighbourhood disputes

• Increase your knowledge of your rights

and responsibilities

• Access other specialist services

• Maximize your income through the

benefits system and access grants

• Support you to participate in your local

community

• Move into your property and access

furniture and set up your utilities

• Support you with substance misuse

issues, mental health or emotional issues

We can help: Contact Details 

Bradford
Floating
Support
Service

Information for 
Service Users
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A flexible support service

offered to you in your home by

our support workers. 

We will help you to identify your

needs and aspirations and

develop a support plan.  This

will help you to develop your

independent living skills, enable

you to tackle a range of issues

including substance misuse and

reduce the risk of

homelessness.

What is Floating Support...

Are you over 16...

Living in the Bradford area...

Homeless or at risk of  becoming

homeless...

In need of support and advice

regarding substance misuse

issues...

In need of floating support...

Willing to engage with support...

If you can answer YES to these questions you
should be able to access our Floating Support
Service.

If you are unsure whether you can

access this service please contact

us and we can explain our service

or help you to access other support,

which may be more suitable. 

How can I get Floating Support... What happens next...

We will arrange to
meet you and fill in
an application and
needs assessment as
soon as possible1

The Application will
go to a panel to
assess whether we
can meet your

needs.2
If accepted your

support worker will
contact you as soon

as possible3
If you are not

accepted we will
discuss other

options available to
you.4

If you are not happy
about any decisions

taken you can
appeal.

5
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