People who are homeless - singles, couples and families

Homekey - Homeless Families

Keyhouse Project

1st Floor, Sanderson Works
Feversham Street
Bradford BD3 9QL

Accommodation 11

01274 726348

Fax 01274 723941
www.keyhouse.co.uk
Email jeff@homekey.org.uk

Target group
Homeless families, couples or single
parents.

Will not accept
No automatic exclusions.

Age range

Min age 16 Max age 60

Referral information

Contact by phone Mon-Fri 8.30am-
4.30pm for application form. Return by
fax, email or post. Info required: contact
details and where applicant would like to
live. Waiting list operates. Pre-allocation
interview offered when a suitable
vacancy arises.

Accepts referrals from any agency. No
self referrals. Require ID & 2 proofs of
income for Housing Benefit purposes.

Service information

A Supporting People funded service
providing 16 units of support in
dispersed accommodation.

Target duration of support
Short term - up to 2 years.
Ave 12-18 months.

Support charges

There is no support charge for this
service. Service users are responsible for
their own utility bills.

Facilities

Range of properties e.g. 1 bed, 2 bed will
be allocated depending on availability
and need. Some properties may able to
accommodate pets. All properties are
fully furnished to a reasonable standard.

Own kitchen in each property.
Access
Flats with facilities for people with

disabilities can be arranged.

Interpreting services can be arranged if
necessary.

Support services

Keywork system in place with weekly
meetings initially. Staff provide tenancy
management advice and support, and
referrals to other agencies for more
specialist support.

Assured Shorthold Tenancy offered.

Residents have their own key, no access
restrictions.

Visitors can stay overnight. Tenancy
conditions must be adhered to.

Other services
Referrals can be made to specialist
services as required.

Location/travel
Properties across the Bradford district.
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Saint Paul’s Road Project

Horton Housing Association

33-35 St Paul’s Road
Manningham
Bradford BD8 7LP

12 Accommodation People who are homeless - singles, couples and families

01274 547017

Fax 01274 547017
www.hortonhousing.co.uk

Email stpaulsroad@hortonhousing.co.uk

t

Target group

Single Men who are homeless with
support needs. Will work with people
with additional support needs e.g.
alcohol problems, drug problems, mental
health issues.

Will not accept

No specific exclusions - decided on a
case by case basis. Pets not allowed
in the hostel, but may be allowed in
move-on properties subject to certain
conditions and with advance written
permission.

Age range

Min age 18 Max age 65

Referral information

Contact by phone, email, letter or online
Mon-Sun 8am-11pm. Procedure includes
application form and interview. Same day
admission if vacancy available otherwise
waiting list in operation. Proof of identity
including NI number.

Accepts self referrals or referrals from
any agency. For referrals from psychiatric
hospital additional information is required
eg discharge letter, risk assessment.

Service information

A Supporting People funded service with
13 units of hostel accommodation and
38 units of move on provision.

Target duration of support
Short term - up to 2 years.
Ave 6 months.

Support charges

There is no support charge for this
service. The service user is responsible
for paying charges for accommodation.

If regular payments are not received the
service user they are at risk of losing their
accommodation.

Facilities

Shared facilities include laundry, kitchens
and bathrooms in some properties

and shared lounges in some move-on
properties. Fully furnished properties.

Cooking facilities for Halal and
vegetarians can be provided.

Access

No disabled facilities, however, will
discuss at interview any special needs
and how these can be met.

Interpreter service available through
Language Line. Literature can be made
available in other languages.
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Support services

The service aims to provide high quality
accommodation and housing related
support. Support is provided through a
system of support planning and keywork
to assist clients in identifying their
longer term support and housing needs
and develop the confidence to live as
independently as possible. The service
will also assist in finding the right move
on accommodation and support people
to move on in a planned way.

24 hour cover with waking night staff in
hostel accommodation. Support in move
on accommodation provided by visiting
staff.

4 units with licence agreements and
the remainder on Assured Shorthold
Tenancies.

No illegal or unprescribed drugs allowed
on the premises.

No overnight guests.

Additional information

Formal resettlement plans. Provide
advice on move-on options and help
with applications and finding furniture.
38 move-on spaces in furnished shared
houses, flats and bedsits.

Other services

A worker visits weekly to provide support
with access to training and employment.
Drugs worker also visits weekly.

Location/travel
Manningham.



People who are homeless - singles, couples and families

Accommodation 13

The Midstays PO Box 21 01274 410957
Bradford BD15 7XZ Fax 01274 410956

Fairweather Project

Target group Service information Support services

Single women with mental health
problems. Will consider women with dual
diagnosis or multiple needs, as long as
mental health is the main issue.

Will not accept

All referrals are considered and
assessed. May not accept women with a
history of arson.

Age range

Min age 18 Max age None

Referral information

Referrals can be made by application
form. A needs assessment is carried out
on all women referred. The referral is
invited to visit and then spend a couple
of days at the project before deciding
whether to live at Leigh House.

Referrals can come from any source
including self referrals. Supporting
information on health and other needs
should be provided if available.

A Supporting People funded service with
7 units of accommodation in 2 buildings.

Target duration of support
Short term - up to 2 years.
Ave 12 months.

Support charges

There is no support charge for this
service. Service charges for utilities,
please contact the service provider for
further information.

Facilities

Shared and communal facilities include
kitchen, bathrooms and laundry.
Properties are furnished.

There are cooking facilities in some
rooms.

Access
No accommodation suitable for

wheelchair users.

Translation services available.

We aim to work with the women to
develop an individual support package
tailored to their needs, which will be
regularly reviewed. We will work with
women to provide help, advice and
support in the following areas, welfare
benefits, training, education and/or
employment, healthcare, budgeting skills
and tenancy issues.

Visiting support worker available during
office hours, who visits the houses
regularly during the week.

Licence agreements operate. Residents
must attend house meetings and
participate with support.

Residents have own key, no access
restrictions. No smoking allowed on the
premises.

No visitors allowed.
Other services
Residents can access group sessions for

other activities at Leigh House.

Location/travel
Properties in Bradford.
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Wesley Housing Project

PO Box 257
Keighley
Bradford BD21 5XL

14 Accommodation People who are homeless - singles, couples and families

01535 690346
Fax 01535 680506
Email wesleyhousing@btconnect.com

Target group
Homeless single parent families.

Will not accept
No pets.

Age range

Min age 16 Max age None

Referral information

Contact by phone or email Mon-Fri
10am-5pm. Referrals are invited to
interview where needs and any risks
are assessed. Applicant and referral
agent (if applicable) will be notified of
the outcome. Places are allocated on a
needs basis.

Accepts self referrals and referrals from
any agency. If risk assessment highlights
any areas of concern, further information
will be sought from other agencies.

Service information

A Supporting People funded service
with 6 units of support in 1 building and
Resettlement Service providing 15 units
of support.

Target duration of support
Short term - up to 2 years.
Ave 25 weeks

Support charges

There is no support charge for this
service. Service charge includes heating
and hot water. Please contact the
service provider directly for up to date
information about the service charge.

Facilities

Shared facilities include playroom, 2
communal lounges, training kitchen and
laundry rooms. Accommodation provided
is self contained and fully furnished.

Residents have their own kitchen.

Access

1 self-contained unit suitable for
someone with mobility problems but
limited access to communal facilities.

Interpreter service for community
languages by arrangement.
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Support services

Residents have named keyworkers

who offer a needs led support package
covering parenting, budgeting, emotional
and physical wellbeing. Weekly house
meetings. Children are supported by a
dedicated child service.

Workers are available to residents
Mon-Fri 10am-5.30pm. Workers can be
contacted out of hours via an emergency
call out system.

Assured Shorthold tenancy offered.
Must agree to a support plan with their
keyworker.

Residents must notify staff if they intend
to stay out overnight.

No visitors between midnight and 9am.
No more than 2 adult visitors between
8pm and midnight.

Additional information

Staff give advice on move-on options.
Outreach workers provide help with
moving in to accommodation and
follow-up support. Weekly ex-residents
meetings and activities.

Other services

Regular training courses are held on
parenting, nutrition, cooking and self
care. Monthly Health Visitor drop in.
Monthly solicitors surgery at hostel. Daily
créche and after school sessions for
children.

Location/travel
Keighley area.



People who are homeless - singles, couples and families

Assisi Resettlement Service

Assisi House Project Ltd

847 Leeds Road
Bradford BD3 8BU

Floating Support 15

Tel 01274 666274
Web www.assisihouse.co.uk
Email staff@assisihouse.co.uk

Target group

Single homeless men leaving hostel
accommodation who need support in
setting up their own tenancy, with private
landlords or Registered Social Landlords.

Will not accept
No automatic exclusions

Age range

Min age 18 Max age 60

Referral information

Contact by phone Mon to Fri 9am-5pm
or use the “Universal Referral Form”
available from the website. Process
includes referral form and interview. A
waiting list operates for this service.

Accepts self referrals and referrals from
any agency.

Service information
A Supporting People funded service
providing 10 units of floating support.

Target duration of support
Short term - up to 2 years
Ave 12 months

Support charges
There is no support charge for this
service.

Facilities
Support is provided in service users own
accommodation.

Support services

Service users are supported through
regular support plan meetings,
assistance provided with claiming
benefits and accessing GP and NHS
Dental Services. Help also provided with
learning to budget, cook and how to
mange a tenancy.

Support provided in service users own
tenancy by a visiting support worker.
Frequency of visits agreed through
support plans, but may be more intensive
at tenancy start up.

Service users must keep regular support
sessions to remain on the scheme.

Should not be under the influence of
alcohol or drugs during support sessions.

Other services

The Assisi House Project runs a drop-in
centre with is open for service users on
the scheme. This provides opportunities
for learning computer skills, art and
music.

Location/travel
Service provided in the Bradford city
area.
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Vicar Lane Housing Scheme

Places For People Support

65 Vicar Lane
Bradford BD1 5AH

46 Accommodation Young people at risk, including teenage parents and care leavers

01274 721463
Fax 01274 729972
www.placesforpeople.co.uk

Target group
Young single homeless people aged 16-
25 with low to medium support needs.

Will not accept

People with a history of violence or
arson. People with convictions for non-
consenting sexual offences.

Age range

Min age 16 Max age 25

Referral information

Contact by phone Mon-Fri 9am-5pm.
Process includes application form and
2 interviews. Supporting information
on housing history and other needs
required.

Existing residents may have say in
selection. Require ID for Housing Benefit.

Accepts referrals from any agency.

Service information
A Supporting People funded service
providing 11 units of accommodation.

Target duration of support
Short term - up to 2 years.
Ave 12 months.

Support charges

There is no support charge for this
service. Service charge for utilities
in place. Please contact the service
provider for up to date information.

Facilities

There is a communal lounge and
laundry facilities. 11 units fully furnished
accommodation

Own kitchen in each flat

Access
No wheelchair access.

Service can access Language Line if
required.
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Support services

Compulsory keywork system in place
with weekly meetings. Support plans
with agreed outcomes. Staff provide
advice and support with living skills,
benefits, cooking classes, employment
and training.

Support available Monday-Friday 9am-
5pm. Out-of-hours contact number for
emergencies

Licence agreements operate in this
service.

Daytime visitors allowed form 9am-
12am. 1 overnight guest allowed by
arrangement with staff.

Additional information

Staff give advice on move-on options
and help with applications. Referrals

to Places for People’s tenant support
worker and Vicar Lane Floating Support
scheme. Ex-residents visit for advice and
support.

Other services

The service works with a local
Connexions worker who can assist with
education and training advice.

Location/travel
Located near the city centre in Little
Germany.









Bradford Substance Misuse Service
Bridge Project

Jabez Hall

New Cross Street

Oak Mount

Piccadilly Project

Project 6

Ripple Drugs Services
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50 Accommodation People with drug or alcohol problems

Jabez Hall 1 North Avenue 01274 499980
Manningham Fax 01274 499975
Bradford BD8 7NH

Target group Service information Support services

Single people with drug problems with a
history of offending. Can be referred from
prison. Must be willing to engage in 12
step programme for rehabilitation.

Will not accept
No Schedule 1 offenders, or arsonists.
No pets.

Age range

Min age 16 Max age None

Referral information

Contact Monday-Friday 8am-6pm.
Process includes application form and
interview. Drug tests required.

Self referrals from any agency accepted.

The service has 36 units at Jabez Hall.

Support charges

There is no support charge for this
service. Service charges for utilities
apply. Please contact the provider for up
to date details.

Facilities

Shared lounge. Furnished bedrooms and
en suite bathrooms. Residents have own
key to room

Shared kitchen between 12 people.
Access

No properties suitable for wheelchair
users.
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Licence agreements offered.

Residents must be in by 11.30pm
weekdays and 12midnight at weekends.

Not allowed visitors.

Other services

Drugs programme in place for the 1st 6
weeks. After this service users can work
other drug agencies eg Caleb, Ripple
and Bridge.












54 Complementary services People with drug or alcohol problems

Project 6 Ripple Drugs Services
11-19 Temple Street 42 Reevy Road West
Keighley BD21 2AD Buttershaw

Bradford BD6 3LX
Tel 01535 610180
Fax 01535 607890 Tel 01274 693900

Fax 01274 606095

Web www.ripple.org.uk
Email info@ripple.org.uk

Target group Target group
Drug and/or alcohol users aged 16+, Drug and substance users.
their families and friends.
Area served
Area served Bradford.
Keighley and surrounding areas.

Service information

Service information Clinical services for people who are

Services for people aged 16+ dependent upon drugs. Substitute

experiencing problems with alcohol prescribing. 12-step based day

or drugs. Advice and information, treatment. Rehabilitation programme.

assessment, structured treatment/ Education and diversionary activities for

psychosocial interventions. young people.

Aromatherapy, auricular acupuncture,

massage, reflexology. Young persons How to contact

worker. Phone or contact for an appointment.

How to contact Opening hours

Drop-in or phone. Monday 9am - 1pm, 2pm - 6.30pm
appointments

Opening hours Tuesday 9am - 1pm, 2pm - 6.30pm

Monday 10am - 5pm Wednesday 9am - 1pm, 2pm - 6.30pm

Tuesday 10am - 6pm Thursday 9am - 1pm, 2pm - 6.30pm

Wednesday 1pm - 8pm Friday 9am - 1pm, 2pm - 4.30pm

Thursday 10am - 5pm

Friday 10am - 5pm Access

Office hours Mon - Fri 9.30am - 5pm Ramped entrance.

Access

2 interview rooms are accessible.
Access to BSL signers.

Punjabi, Urdu, access to interpreters
and BSL.
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Offenders/people at risk of offending

This section contains details of specific accommodation,
floating support and complementary services for offenders
and those at risk of offending.

Many of the services will require referrals from the Probation
Service. Some services may accept referrals direct from
prisons.

The Directory does not include approved premises for those
on bail, probation and licence. These only take referrals
through the Probation Service.









Rothera Project

Langley House Trust

PO Box 977
Bradford BD5 9YJ

58 Accommodation Offenders/people at risk of offending

01274 603664

Fax 01274 605677
www.langleyhousetrust.org

Email rothera@langleyhousetrust.org

t

Target group
Vulnerable women at risk of offending or
who have offended.

Will not accept
Accept MAPPA Level 3. Do not
encourage pets.

Age range

Min age 18 Max age None

Referral information

Contact Mon-Fri 9am-5pm. Process
includes application form and interview.
Waiting list in operation.

Accepts self referrals and referrals from
any agency. Relevant assessments and
reports required.

Service information

A Supporting People funded service
with 16 units of accommodation in 8
buildings.

Target duration of support
Short term - up to 2 years.
9-12 months.

Support charges

There is no support charge for this
service. There may be a service charge
for utilities. Please contact the provider
for up to date details.

Facilities

Shared and communal facilities include
lounge, kitchen and bathroom. Rooms
fully furnished.

Access
One room has been fitted with a fire
vibrating pad for the deaf.
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Support services

Support provided by visiting support
worker. Emergency on call system
available.

Semi supported housing.

No drugs or alcohol. No males. Rooms
to be kept clean and tidy. No causing
nuisance to other service users or
neighbours.

Additional information

Staff provide advice on move-on options,
help with applications and make referrals
to other housing agencies. Pre-tenancy
support available, follow-up support as
necessary.

Other services
This service also provides social
activities, training and voluntary services.



Bevan House Homeless & Asylum Support Team
(Asylum seekers)

BIASAN (Bradford Immigration & Asylum Seekers
Support & Advice Network)

Bradford Action for Refugees

Homekey Project - Refugees

Immigration Advisory Service - Leeds

Palm Cove

PLS Hostel

Public Enquiry Office - Borders & Immigration Agency
Refugee Council - Yorkshire and Humberside

One Stop Service
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60 Accommodation

Homekey Project - Refugees

Keyhouse Project

1st Floor, Sanderson Works
Feversham Street
Bradford BD3 9QL

Refugees and asylum seekers

01274 726348

Fax 01274 723941
www.keyhouse.co.uk
Email jeff@homekey.org.uk

Target group
Refugees who have been granted leave
to remain. Single, couples and families.

Will not accept
No automatic exclusions.

Age range

Min age 16 Max age 60

Referral information

Contact by phone Mon-Fri 8.30am-
4.30pm for application form. Return by
fax/email/post. Info required, contact
details & where applicant would like to
live. Waiting list operates. Pre-allocation
interview offered when a suitable
vacancy arises.

Accepts referrals from any agency. No
self referrals. Require ID & 2 proofs of
income for Housing Benefit purposes.

Service information

A Supporting People funded service
providing 30 units of support in
dispersed accommodation.

Target duration of support
Short term - up to 2 years.
Ave 12-18 months.

Support charges

There is no support charge for this
service. Service users are responsible for
their own utility bills.

Facilities

Range of properties e.g. 1 bed, 2 bed will
be allocated depending on availability
and need. Some properties may able to
accommodate pets. All properties are
fully furnished to a reasonable standard.
Own kitchen in each property.

Access
Flats with facilities for people with
disabilities can be arranged.

Kurdish/Arabic support worker.
Translation services provided for other
languages by arrangement.
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Support services

Keywork system in place with weekly
meetings initially. Staff provide tenancy
management advice and support, and
referrals to other agencies for more
specialist support.

Day time support is provided by visiting
support workers. Frequency of visits will
depend on individuals support plans

Assured Shorthold tenancy offered.

Residents have their own key, no access
restrictions.

Visitors can stay overnight. Tenancy
conditions must be adhered to.

Additional information

After 6 months, or when agreed between
tenant and project, support is either
continued if necessary or tenant can
become a secure tenant of the local
authority and remain in flat.”

Other services

Service links with other agencies in the
district working with refugees. Referrals
can be made to specialist advice
services as required.

Location/travel
Dispersed units in the Bradford and
Keighley areas.












Immigration Advisory Service - Leeds

Basement Suite
Coverdale House
14-15 East Parade
Leeds LS1 2BH

Tel 0113 244 2460 advice line
Fax 0113 243 1006

Web www.iasuk.org

Email leeds@iasuk.org

Public Enquiry Office - Borders &

Immigration Agency

Vulan House, Orchard Entrance
6 Millsands
Sheffield S3 8NU

Tel 0870 606 7766
Web www.bia.homeoffice.gov.uk

Refugee Council - Yorkshire and

Humberside One Stop Service

Ground Floor
Hurley House

1 Dewsbury Road
Leeds LS11 5DQ

Tel 0113 386 2210 advice line

Fax 0113 246 5229

Web www.refugeecouncil.org.uk
Email info@refugeecouncil.org.uk

Target group
Anyone with problems due to UK
immigration, nationality and asylum law.

Area served
Yorkshire, Lincolnshire, Humberside.

Service information

Advice, including legal advice, and
information on immigration, nationality
and asylum issues. Representation at
immigration appeals.

How to contact
Call in, phone for an appointment or
write.

Opening hours

Monday 9am - 5pm

Tuesday 9am - 5pm

Wednesday 9am - 5pm

Thursday 9am - 5pm

Friday 9am - 5pm

Office hours Mon - Fri 9am - 5pm

Access
Car park. Steps to main entrance. Level

entrance at rear of the building.

Access to interpreters.

Target group
People applying for leave to remain and
settlement from Non EEA nationals.

Area served
North England.

Service information

The Public Enquiry Office offers a same
day service for the consideration of
straightforward applications for leave
to remain and settlement from non-EEA
nationals. Please note that not all public
enquiry offices can process all types of
application. For enquires about Asylum
Support contact the Asylum Support
Customer Contact Centre on 0845 602
1739 between 0900 and 2100, Monday
to Friday or contact the Case Owner
directly.

How to contact
Contact in person.

Opening hours

Monday 9am - 3.30pm
Tuesday 9am - 3.30pm
Wednesday 9am - 3.30pm
Thursday 9am - 3.30pm
Friday 9am - 3.30pm

Access
Induction loop at all desks. Accessible
toilets.
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Target group
Asylum seekers, refugee community
groups.

Area served
Yorkshire and Humberside.

Service information

Drop-in advice service, telephone
advice and referrals for asylum seekers.
Assists newly arrived asylum seekers
with advice on options for support,
including applications to the National
Asylum Support Service (NASS)

for support and accommodation.
Advice for asylum seekers on NASS,
accommodation, domestic violence,
sources of immigration advice.

How to contact
Drop-in or phone.

Opening hours

Monday 9am - 4pm drop-in
Tuesday 9am - 4pm drop-in
Wednesday Closed

Thursday 9am - 4pm drop-in
Friday 9am - 4pm drop-in
Office hours Mon - Fri 9.30am -
5.30pm

Access
Flat entrance. Ground floor premises.

Access to interpreters.



About Turn - Incommunities

Abundant Life Ministries - Community Action Teams
bdirect - Customer Service Centre

bdirect - Housing Benefit

Bradford CAB

Bradford Incommunities - Mediation
Bradford Private Sector Housing - CBMDC
Catholic Housing Advice Service (CHAS)
CHAS Support Service

Community Support Agency

Homekey - Generic Support

Keighley and District CAB

Keighley Furniture Project

Manningham One Stop Centre

Shipley CAB
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Keighley Furniture Project
Springfield Mill

Oakworth Road

Keighley BD21 1SL

Tel 01535 601999

Manningham One Stop Centre

1 Carlisle Road
Bradford BD8 8AB

Tel 01274 431501
Fax 01274 229270

Shipley CAB

6-8 Windsor Road
Shipley BD18 3EQ

Tel 01274 532475
Fax 01274 400131

Fax 01535 681630 Web www.bradford.gov.uk Web www.citizensadvice.org.uk
Email reception.mosc@bradford.gov.uk
Target group Target group Target group

People in receipt of benefits in need of
furniture or household goods.

Area served
Keighley and district.

Service information

Collect and deliver furniture and
household goods to people in receipt
of benefits. Users of the service must
have proof of benefit status. Workshops
providing training in practical craft skills,
woodworking, DIY, catering and basic
practical electrical skills.

How to contact
Drop-in, phone, contact for an
appointment or write.

Opening hours

Monday 9am - 3pm

Tuesday 9am - 3pm

Wednesday 9am - 3pm

Thursday 9am - 3pm

Friday Closed

Office hours Mon - Fri 9am - 4.30pm

Access
Level entrance.

General public.

Area served
Manningham.

Service information

Information on council services
including housing/council tax benefit,
social services, housing, environmental
protection and planning and the youth
service. Also provides information

on statutory and voluntary sector
agencies/local services and on local
job vacancies. Internet access for
jobsearch and training. Women only
session Wednesday morning.

How to contact
Drop-in, phone or make an
appointment.

Opening hours

Monday 9am - 4.30pm
Tuesday 9am - 4.30pm
Wednesday 9am - 4.30pm
Thursday 9am - 4.30pm
Friday 9am - 4pm

Access
Loop system.

Bengali, French, Gujarati, Pashto,
Punjabi and Urdu.

Bradford Housing Support & Homelessness Services Directory 2008

General public.

Area served
Shipley.

Service information

Advice and information on a range of
issues, including benefits and welfare
rights, consumer issues, employment
and housing rights, legal issues, money
and debt.

How to contact
Drop-in, phone or write.

Opening hours

Monday 9.30am - 12 noon drop-in
Tuesday 9.30am - 12 noon drop-in
Wednesday Closed

Thursday 9.30am - 12 noon drop-in
Friday Closed

Access

Parking space with dropped kerb for
Blue Badge holders outside office.
Level entrance and interior. Mobile
induction loop.



Abelia Mount

Ambler Way Services

BDCT Supported Living Services

Bradford & Calderdale Supported Living Service
Brunel Support Works

Crownest Lane & South Craven

Disability Advice Bradford

Disabled Persons Housing Advice - Incommunities
Five Oaks Housing Scheme

Habinteg

Hanover Extra Care

Queens Grange

Shared Lives

Supported Lives

The Cottages, St Ives Estate
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74 Accommodation

People with disabilities - learning, physical and sensory

Abelia Mount Unit 5, Thornes Office Park 01924 205420

Monkton Road www.new-dimensions.org.uk
Dimensions UK Ltd Thorm?s

Wakefield WF2 7AN
Target group Service information Support services

Single people with learning disabilities.

Will not accept
No specific exclusions: decided on case
by case basis.

Age range

Min age 16 Max age None

Referral information

Contact Community Team for Learning
Disabilities (CTLD) Mon-Fri 9am-5pm
01274 322030.

Referrals through CTLD only.

A Supporting People funded service
providing 1 unit of accommodation.

Target duration of support
Long term or permanent
accommodation.

Support charges

Support services are chargeable. Service
users on housing benefit can apply for
payment of Supporting People Subsidy.
Fairer charging arrangements for people
on low incomes also operate. There

may be a service charge for this service.
Please contact the provider for up to
date details.

Facilities
Fully furnished accommodation.
Own kitchen, staff provide meals.
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Individually tailored support in
conjunction with care package.

24hr sleep-in staff cover provided.

Other services

Domiciliary and personal care provided
based on individual Community Care
Assessments.



People with disabilities - learning, physical and sensory

Accommodation 75

Ambler Way Services Rough Nook 01535 645751
West Lane Fax 01274 645811
K & K Ambler Haworth BD22 OEN
A
gt
Target group Service information Support services

Adults with learning disabilities.

Will not accept
No general exclusions.

Age range

Min age 18 Max age None

Referral information

Contact Mon-Fri 9am-5pm. Process
includes interview. A waiting list is in
operation.

Accepts self referrals and referrals
from any agency. Full community care
assessment along with proof of ID
required.

2 Supporting People services providing
14 units of accommodation.

Target duration of support
Long term or permanent
accommodation.

Support charges

Support services are chargeable. Service
users on housing benefit can apply for
payment of Supporting People Subsidy.
Fairer charging arrangements for people
on low incomes also operate. There

may be a service charge for this service.
Please contact the provider for up to
date details.

Facilities

Shared and communal facilities include
large lounge, small lounge, dining

area, 2 kitchens, laundry and gardens.
Accommodation is fully furnished.

Dietary needs are facilitated.

Access

At Rough Nook there are grab rails in
showers and handrails on all staircases.
There are no disabled facilities at Sun
Street.

There is access to interpreters.

Support includes service user
involvement, quarterly 1-1 service user
discussions. Service user training written
and led by the service users.

Mon-Fri. 7am-9.30am, 3.30pm-10.30pm,
two staff including sleep-in cover. Sat-
Sun 8am-10.30pm, two staff sleep-in
cover. Extra support is offered when
necessary at busy times and in times of
need.

Service users must adhere to their
tenancy agreement.

Visitors welcome at any time within
reason and overnight guests are
permitted with prior agreement.

Other services

Ambler Way Support Services has good
relations with outside agencies and on
many occasions has brought in specialist
services such as district nurses,
physiotherapists, occupational therapists
and alternative therapists.

Location/travel
Haworth.
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People with disabilities - learning, physical and sensory

The Cottages, St lves Estate

Bradford Independent Health Care

St. Ilves YDU
Harden Road
Bingley BD16 1AT

Accommodation 85

01274 569118
Fax 01274 563711
Email st-manager@bihcg.co.uk

Target group
Younger disabled people with support
needs.

Age range

Min age 18 Max age 65

Referral information

Contact 24 hours. Process includes
application form and interview.
Information required regarding general
support needs, medical/social history,
problem areas.

Accepts self referrals and referrals from
any agency. Access can be gained
immediately if there is a vacancy.

Service information
A Supporting People funded service
offering 6 units of accommodation.

Target duration of support
Long term or permanent
accommodation.

Support charges

Support services are chargeable. Service
users on housing benefit can apply for
payment of Supporting People Subsidy.
Fairer charging arrangements for people
on low incomes also operate. There

may be a service charge for this service.
Please contact the provider for up to
date details.

Facilities

Laundry facilities are available at the
adjacent care home. Communal gardens
surround the properties. Fully furnished
self contained properties.

Residents may bring their own furniture if
they wish.

Access

Due to being a listed (17th century)
building the layout prevents it being
adapted for wheelchairs. Call points in all
properties linked to carehome.

Interpreting services by arrangement.

Support services

Advice around benefits and support
available, regular service user meetings.
Access to services within adjacent care
home.

Daytime staff on site with emergency call
out.

Other services

Support given with regard to activities of
daily living, housing, health, finances and
social inclusion.
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Terrence Higgins Trust CSV

Oxford Chambers
Oxford Place
Leeds LS1 3AX

Tel 0113 246 9272
Web www.tht.org.uk
Email info.leeds@tht.org.uk

The Our Project

PO Box 267
Bradford BD1 5XT

Tel 01274 740548
Email our@mesmac.co.uk

Yorkshire Mesmac in Bradford

PO Box 267
Bradford BD1 5XT

Tel 01274 395815
Web www.mesmac.co.uk
Email bradford@mesmac.co.uk

Target group

People living with HIV in Leeds and
West Yorkshire who need help or
support to live full and independent
lives.

Area served
Leeds and West Yorkshire.

Service information

Community Support Volunteers are
assigned for a short term support (up
to 3 months) or for longer periods,
depending on need. Community
Support Volunteers will visit regularly,
be someone to talk to in confidence,
can help access other services, and
help plan healthcare - they’ll visit
service users at home and or in the
community volunteer community
support evenings and weekends.

How to contact
Phone or email.

Opening hours
Office hours Mon-Fri 9.30am - 5pm

Target group
Men and women with HIV/AIDS

Area served
Bradford and district.

Service information

Confidential advice and support around
HIV status related issues. The project
can also offer support around housing
problems, other health issues and
income. The level of support given

is tailored to the individual. The Our
Project provides services to people
affected by HIV, this includes extended
families and friends.

How to contact
Contact by phone. An answerphone is
available outside office hours.

Opening hours

Monday 10am - 4pm
Tuesday 10am - 4pm
Wednesday 10am - 4pm
Thursday 10am - 4pm
Friday 10am - 4pm

Access
Not accessible at the moment, do have
ramp, would need assistance.
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Target group

Gay men, bisexual men and men who
have sex with men, however they
identify.

Area served
Bradford.

Service information

Advice and information on sexual health
for gay men, bisexual men and men
who have sex with men. Run outreach
in gay pubs and clubs, cottages and
cruising ares, offering free condoms,
lube and information on sexual health
and HIV/AIDS. Also work with local gay
and bisexual community groups, run
training courses, produce sexual health
materials and newsletters.

How to contact
Phone, make an appointment or write.

Opening hours

Monday 9am - 5pm
Tuesday 9am - 5pm
Wednesday 9am - 5pm
Thursday 9am - 5pm
Friday 9am - 5pm

Access

Limited wheelchair access. No adapted
toilets. Street parking. 2 steps to main
entrance. Wheelchair user access at
rear.
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